BELEDIYESI

ERBAA WASTEWATER TREATMENT PLANT
CAPACITY INCREASE PROJECT

STAKEHOLDER ENGAGEMENT PLAN
(SEP)

June 2025




Frbaa Wastevater Treatrment Aant Cypacity IncreaseArgiect

STAEHOLDER ENGAGEMENT ALAN
TABLE OF CONTENTS
Page
Table of Contents i
List of Tables
List of Figures_ ii
List of Abbreviations________ iii
1 INTRODUCTION/PROJECT DESCRIPTION .....uuuuuuuuuuuuuununnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnne 1
1.1 YU ] o e (o] = Tod o o Yo 1o ] o [ 2
2 OBJECTIVE/DESCRIPTION OF STAKEHOLDER ENGAGEMENT PLAN .................. 4
3 STAKEHOLDER IDENTIFICATION AND ANALYSIS ..o, 5
3.1 MEENOUOIOQY ...ttt 5
3.2 Affected Parties and Other Interested Parties.............cevvvvviviiiiiiiiiiiiiiiiiiiiieieeeeeee 5
3.3 Disadvantaged/Vulnerable Individuals or Groups ........cccoeeeeeeiiiiiiiiiiiin e 6
4 STAKEHOLDER ENGAGEMENT PROGRAM .....coitiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeee e 9
4.1 Summary of Stakeholder Engagement Done During Sub-Project Preparation...... 9
4.2 Summary of Sub-Project Stakeholder Needs and Methods, Tools, and
Techniques for Stakeholder ENQGagemMENt..........ooovuiiiiiii it 9
4.3 Stakeholder Engagement Plan ... 11
4.4 Reporting Back to Stakeholders..............uuiuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieiee e 14
5 RESOURCES AND RESPONSIBILITIES FOR IMPLEMENTING STAKEHOLDER
ENGAGEMENT ACTIVITIES ... .iiiitiiitiiiutiiiueiuutuetuesaeaenseenasreessnsssesssassrrnnn———————. 16
51 RESOUICES ... ettt e e et e e e et e e e e et e e e e aaa s 16
5.2 Management Functions and Responsibilities ...............vviieiiiiiiriiiiiiiie e, 16
6 GRIEVANCE MECHANISM ... 18
6.1 National Level Grievance MechaniSMS ............cciviiiiiiiiiiiiiiiiie e e e e 18
6.2 ILBANK Grievance MeChaniSM........ccoiieiiiiieiiiiiii st e e e e et eeeeaeeaeees 19
6.3 EM Grievance Mechanism at National and Project Level.............cccccvvviiiiiiinnnnnns 19
6.4 Process Flow for the Project Level Grievance Mechanism...........ccccccceeeeeeeniinnnn, 20
6.5 RIGNT 10 APPEAL ... ..o e e e a e e e eaaae 23
6.6 World Bank Grievance Redress Service (GRS) ... 24
6.7 GIIBVANCE LOQ ..ot 24
6.8 Workers’ Grievance MeChaniSmM ...........ccoiii i 24
6.9 REPOItING ON GM ...t e e et e e e e e e aaaens 25
7 MONITORING AND REPORTING ....oooiiiieeeeeeeeeeeeee e 27
8 REFERENCES. ... e e e e e et e et e e e et e e eaneaes 30
APPENDIX - A Sample GrieVanCe FOMMN ..........uuuuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiineneneeneneeneeneeeeeenees 32
APPENDIX - B Grievance CloSUIre FOIM ......cooiiiiiiiiiiei ettt e e e e aeaanes 34



Frbaa Wastevater Treatrment Aant Cypacity IncreaseArgiect

STAEHOLDER ENGAGEMENT ALAN

APPENDIX - C Sample Consultation FOrM .........oiiiiiiiiiiciceeiiie e 35

APPENDIX - D Sample Grievance ReQISTIer.........cuuuuiiiiii et 37

APPENDIX - E MiNUEES Of MEETING ....ccco e 38
LIST OF TABLES

Page

Table 1-1. Data on the Population in the Sub-project Area.............ccceeeeeeieeiiiiiiiiiiieee e, 3

Table 3-1. Stakeholder GIOUPS .....uvuuiiiie it e e et e e e e et ae e s e e e e e e e e st s e e eaeeeaennes 7

Table 4-1. Identification of Stakeholders and their Needs...........ccccccvvvviiiiiiiiiiiiiiiiiiiiiiie, 10

Table 4-2. Stakeholder Engagement Program for this Sub-project..........cccccccvvvvvviviiiiinnnnn. 11

Table 4-3. Sample Table for Stakeholder Engagement LOg ..........cccvvvvvviiiiiiiiiiiiiiiiiiiiiieee, 15

Table 6-1. Project Level Grievance MeChaniSm ............ccccoiiiiiiiiiiiiiiiie e 21

Table 7-1. Key Performance Indicators (KPI) and Monitoring Actions — Stakeholder

ENQAGEMENL. ... .ttt e e e et e e e e e e e e e e e e rrnn s 28
LIST OF FIGURES

Page

Figure 1-1. The Location of the Sub-Project Area and ItS AOl..............uuvuumiiiiiiiiiiiiiiiiiiiiiinnns 3

Figure 5-1. Organizational Chart of Project Implementation Unit................cccccvvvviiiiiiininnn. 17



Aol
CIMER
EHS
EIA
EM
ESF
ESMP

ESMR
ESMS

ESS
GBvV
GM

GRS

IFC
P

KPI
LMP
OHS
OIP
PAP
SEA/SH
SEP

TurkStat
TEFWER

WB
WBG
WWTP
YIMER

Frbaa Wastevater Treatrment Aant Cypacity IncreaseArgiect
STAKEHILLER ENGAGEMENT ALAN

LIST OF ABBREVIATIONS

Area of Influence

Presidency’s Communication Centre
Environmental Health and Safety
Environmental Impact Assessment

Erbaa Municipality

Environmental and Social Framework
Environmental and Social Management Plan

Environmental and Social Monitoring Reports
Environmental and Social Management System

Environmental and Social Standards
Gender Based Violence

Grievance Mechanism

Grievance Redress Service

International Finance Corporation
Independent Inspection Panel

Key Performance Indicators

Labor Management Plan

Occupational Health and Safety

Other Interested Parties

Project Affected People

Sexual Exploitation and Abuse/Sexual Harassment
Stakeholder Engagement Plan

Turkish Statistical Institute
Turkiye Earthquake, Floods, and Wildfires Emergency Reconstruction

World Bank
World Bank Group
Wastewater Treatment Plant

Foreigners Communication Centre



Frbaa Wastevater Treatrment Aant Cypacity IncreaseArgiect
STAKEHILLER ENGAGEMENT ALAN

1 INTRODUCTION/PROJECT DESCRIPTION

ILBANK, in collaboration with the World Bank (WB), is advancing the Turkiye Earthquake,
Floods, and Wildfires Emergency Reconstruction (TEFWER) Project to support municipalities
in urgent infrastructure repairs, resilience-building, and climate adaptation efforts. The "Erbaa
Existing Wastewater Treatment Plant Capacity Expansion Project" (hereafter “the sub-
project”) is part of TEFWER Component 1 - Green and Resilient Rehabilitation,
Reconstruction, and Construction of Municipal Infrastructure.

Located in Tokat Province, within Erbaa Organized Industrial Zone (OIZ), the sub-project will
expand the existing Erbaa Wastewater Treatment Plant (WWTP) capacity to 24,000 m3/day
by constructing a new 12,000 m3®/day conventional (aeration + sedimentation) system (same
system with the existing plant) adjacent to the current facility. This upgrade is designed to
meet the increasing wastewater treatment needs of Erbaa district and promote water
conservation through treated water recovery, essential due to climate-induced water scarcity.

The Erbaa Municipality (EM), which owns the WWTP, has rights to the land for expansion,
eliminating the need for land acquisition. A site walkover was conducted on May 29, 2024,
by ENVESU Environment Energy Construction and Consultancy Inc. and 2U1K Engineering
and Consultancy Inc. Environmental and Social (E&S) risks have been assessed following
the WB Environmental and Social Standards (ESSs), TEFWER’s Environmental and Social
Management Framework (ESMF), and ILBANK Environmental and Social Management
System (ESMS) resulting in this Environmental Social Management Plan (ESMP).

ILBANK has established an Environmental and Social Management System (ESMS)
effective on 24™ of Dec 2023. The ESMS is aligned with the requirements of World Bank
(WB) Environmental and Social Framework (ESF, 2018) including Environmental and Social
Standards (ESSs) forming part of the ESF, and E&S polices and standards of other
International Financial Institutions (IFIs) ILBANK collaborates with. It will be applicable to all
ILBANK projects and sub-projects financed through International Financial Institutions (IFIs).

Construction, projected to last 22 months, aims for completion by the end of July 2027, with
a target operation period through 2054. The project does not require a national Environmental
Impact Assessment (EIA) as per previous regulatory decisions. In this respect, Tokat
Provincial Directorate of Environment, Urbanization and Climate Change has decided that
the sub-project is out of scope for EIA.

Mitigation measures for potential construction phase impacts dust, noise, and traffic are
outlined in a series of management plans. These plans, including Effluent, Waste, and
Occupational Health and Safety (OHS) Management Plans, will be implemented before
construction and operation phases. Staff training on these plans will be conducted, with
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oversight by ILBANK to ensure compliance and stakeholder engagement throughout the
project lifecycle.

This Stakeholder Engagement Plan (SEP) has been prepared by 2U1K Engineering and
Consultancy Inc. on behalf of Erbaa Municipality (EM), to ensure EM builds constructive
relationships, improves environmental and social performance, and ensures meaningful
engagement and information disclosure to stakeholders. The SEP is prepared in compliance
with WB Environmental and Social Framework, ILBANK's (Environmental and Social
Management System) ESMS, the SEP and ESMF of TEFWER, and Turkish legislation. This
is a living document that will be regularly monitored, reviewed, and updated throughout all
Sub-project phases.

1.1 Sub-Project Location

Erbaa is a district of Tokat province in the Central Black Sea region of Turkiye. Erbaa OIZ,
where the existing facility and the sub-project area are located, started to operate within the
borders of the district in 1997 as the 2nd OIZ within the borders of the province.

Erbaa administratively consists of the district municipality Erbaa Municipality, three (3) town
municipalities (Evyaba, Alacabal and Kargiyaka), 74 villages and 97 hamlets. The existing
wastewater treatment plant capacity of Erbaa, which is developing rapidly, has reached its
limit with 96%. Erbaa WWTP serves 24 neighbourhoods of Erbaa District.

Area of Influence (Aol) has been determined with radius of 2.5 km by taking the sub-project
area at the centre, including the Erbaa OIZ area and in this context. The location of the sub-
project area and its Aol are presented in Figure 1-1.
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Figure 1-1. The Location of the Sub-Project Area and Its Aol

The closest sensitive receptor to the project area is the animal shelter 200 meters away.

Erek and Tosunlar neighbourhoods are in the subproject Aol. The following table shows the
population of the remaining settlements for the Aol of the sub-project.

Table 1-1. Data on the Population in the Sub-project Area

Settlement Female Total Population

Tokat Province 305,700 301,234 606,934
Erbaa District 50,617 49,706 100,323.
Erek Neighbourhood 1,347 1,351 2,698

Tosunlar Neighbourhood 114 114 228
Source: TurkStat, 2023
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2 OBJECTIVE/DESCRIPTION OF STAKEHOLDER
ENGAGEMENT PLAN

The overall objective of this SEP is to define a program for stakeholder engagement,
including public information disclosure and consultation throughout the entire project cycle.
The SEP outlines the ways in which the project team will communicate with stakeholders and
includes a mechanism by which people can raise concerns, provide feedback, or make
complaints about project activities or any activities related to the project.

The identification of stakeholders is an ongoing process that requires regular review and
updates. Different issues are likely to concern different stakeholders. Therefore, stakeholders
are grouped according to their connection to the sub-project. Understanding a stakeholder
group's connections to the sub-project helps identify key objectives of engagement. A
Stakeholder Engagement Plan (SEP) has been prepared for this sub-project to identify Sub-
Project stakeholders and develop consultation plans for the future of the sub-project. Affected
and interested stakeholders (including disadvantaged/vulnerable individuals/groups) are
defined in Chapter 4 to identify which stakeholders will be directly or indirectly - positively or
negatively - affected ("affected parties”) or have an interest in the sub-project (“other
interested parties").
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3 STAKEHOLDER IDENTIFICATION AND ANALYSIS

The objective of stakeholder identification is to establish which stakeholders may be directly
or indirectly affected — either positively or negatively - (“affected parties”) or have an interest
in the Sub-Project (“other interested parties”).

This section summarises the methodological framework for the stakeholder engagement plan
and identification of relevant affected groups, and disadvantaged/vulnerable groups relevant
to the Project.

Detailed information and figures on the neighbourhoods and vulnerable/disadvantaged
groups identified as stakeholders are provided in the ESMP.

3.1 Methodology

In order to meet best practice approaches, the project will apply the following principles for
stakeholder engagement:

= Openness and life-cycle approach: Public consultations for the project will be
arranged during the Project cycle, carried out openly, free of external manipulation,
interference, coercion, or intimidation.

= Informed participation and feedback: Information will be widely provided to all
stakeholders in an appropriate format; opportunities will be provided for
communicating stakeholder feedback, and for analysing and addressing comments
and concerns.

*» Inclusiveness and sensitivity: Stakeholder identification will be undertaken to
support better communications and build effective relationships during the Project
cycle. The participation process for the projects will be inclusive. All stakeholders at
all times will be encouraged to be involved in the consultation and project
implementation process. Equal access to information of all stakeholders will be
provided to all stakeholders. Sensitivity to stakeholders’ needs will be the key principle
underlying the selection of engagement methods. Special attention will be given to
vulnerable groups that may be at risk of being left out of project benefits and the
cultural sensitivities of diverse ethnic groups.

= Flexibility: Where social distance, cultural context, or governance factors preclude
traditional face-to-face forms of engagement, the Project's stakeholder
communication strategy methodology will accommodate alternative forms of
engagement, including various internet or telephone-based communication forms.

3.2 Affected Parties and Other Interested Parties

A stakeholder is defined as any person, organisation or group that may be affected by the
Sub-Project or has an interest in the sub-project and its impacts.
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The term “project affected parties” includes those likely to be affected by the project
because of actual impacts or potential risks to their physical environment, health, security,
cultural practices, well-being, or livelihoods. These stakeholders may include individuals or
groups, including local communities.

The term “other interested parties” refers to individuals, groups, or organizations with an
interest in the project, which may be because of the project location, its characteristics, its
impacts, or matters related to public interest. For example, these parties may include
regulators, government officials, the private sector, the scientific community, academics,
unions, women’s organizations, other civil society organizations, and cultural groups.

3.3 Disadvantaged/Vulnerable Individuals or Groups

Disadvantaged/vulnerable individuals and/or groups refer to persons who, by virtue of gender
identity, sexual orientation, religion, ethnicity, indigenous status, age, disability, economic
disadvantage or social status. They can be affected by Sub-Project impacts differently than
others and may be limited in their ability to claim or take advantage of sub-project benefits.
Therefore, EM and the Contractor, will apply provisions for assisting disadvantaged or
vulnerable individuals that may be more adversely affected by displacement than others and
who may be limited in their ability to claim or take advantage of livelihood assistance and
related development benefits.

As a result of interviews with the mukhtars of Erek and Tosunlar neighbourhoods, the
following vulnerable/disadvantaged groups that are likely to be affected by the subproject
have been identified:(and in Table 3-1):

e Households living on state assistance:

These are households that rely primarily on government-provided financial aid, food
support, or other social welfare programs to meet their basic needs due to low income,
unemployment, or other economic vulnerabilities.

Households reliant on state assistance may face difficulties in adapting to disruptions
caused by the sub-project, as their limited resources could restrict their ability to cope
with environmental or social changes in the area.

e Homeless People:

Individuals who lack stable, permanent, and adequate housing, often living on the streets,
in shelters, or in temporary accommodations, and who are particularly vulnerable to
environmental, social, and economic challenges.

Homeless individuals may face heightened vulnerability to noise, dust, and disturbances
caused by construction activities, as they lack stable shelter to mitigate these impacts.

e Mentally or Physically Handicapped:

Individuals who have mental or physical disabilities that significantly limit their ability to
perform daily activities, interact with their environment, or access services without
additional support or accommodations.
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People with mental or physical disabilities may encounter difficulties navigating
construction zones or accessing essential services if project activities disrupt mobility or
infrastructure in the area.
o People who over the age of 70 and living alone:
Elderly individuals aged 70 or older who live independently without the regular presence
or assistance of family members, caregivers, or other forms of support, making them
potentially more vulnerable to health, mobility, or social isolation challenges.
Elderly individuals living alone may experience increased stress and challenges in coping
with changes to their environment or disruptions to their routines caused by the project.
e Female Household Head:
Women who are the primary or sole income earners and decision-makers in their households,
often responsible for supporting dependents without a cohabiting partner or spouse, which
may increase their economic and social vulnerability.
Female household heads may face additional burdens due to potential disruptions in
accessing resources or services, particularly if they are primary caregivers or lack support
networks to adapt to project-related changes.

Table 3-1Hata! Bagvuru kaynagi bulunamadi.Hata! Bagvuru kaynagi bulunamadi. pr
esents the interested and affected stakeholders.

Table 3-1. Stakeholder Groups

Stakeholder Type

Stakeholder Groups Affected

Cause of Impact/interest Interested

Party Party

Sub-Project Owner

e Erbaa Municipality Sub-project development, N
e Contractors and Employees implementation and employment

Municipalities

e Tokat Municipality Sub-project development, N
e Erbaa Municipality implementation and employment

Neighbourhood

¢ Erek Neighbourhood Poten_tial noise and d_us_t emissi.ons,

) traffic, access restrictions during \
e Tosunlar Neighbourhood construction phase
Businesses

Potential noise and dust emissions,
traffic, access restrictions during \
construction phase

e Businesses within the sub-
project area

Vulnerable/Disadvantaged Individuals or Groups




Stakeholder Groups

Households living on state
assistance

Homeless People

Mentally or
Handicapped:

Physically

People who over the age of
70 and living alone:

Female Household Head:
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Stakeholder Type

Cause of Impact/interest

Potential noise and dust emissions,
traffic, access restrictions during
construction phase

Affected
Party

Interested
Party

Media

National and local media

Informing the public

Lender

ILBANK
World Bank

Sub-project Development,
Implementation Supervision

Government / Authorities

Governorship of Tokat
Tokat City Health Authority

Directorate General for
State Hydraulic Works

Tokat Provincial Directorate
of Environment,
Urbanization and Climate
Change

Tokat Directorate of Culture
and Tourism

Regional Board of
Protection of Cultural
Heritage No. |

Regional Board of
Protection of Cultural
Heritage No. Il

Tokat Provincial Directorate
of National Education

Relation of the sub-project with
Healthcare, Environmental and Social
institutions during construction and
operational phases

NGO

NGOs with themes such as
environmental protection,
public health, and
citizenship

Potential environmental and social
risks and impacts identified in the
ESMP of this Project and overall E&S
performance of the project during
implementation.
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4 STAKEHOLDER ENGAGEMENT PROGRAM

4.1 Summary of Stakeholder Engagement Done During Sub-Project Preparation

Currently, Erbaa Municipality's communication and consultations with institutions continue,
but consultation processes with different stakeholders have not been initiated yet.

Following the completion and approval of the ESMP prepared within the scope of the project,
a public participation meeting was held on 30 May 2025 at 15:00. Ten days prior to the
meeting date, announcements were made in newspapers informing the public of the location,
date, and time of the meeting. Additionally, the mukhtars of the neighbourhoods within the
project's area of influence, media organisations, and professional chambers were informed
about the meeting via text message and email. Detailed information about the stakeholder
consultation meeting is provided in Appendix-E.

4.2 Summary of Sub-Project Stakeholder Needs and Methods, Tools, and
Techniques for Stakeholder Engagement

Stakeholder engagement will continue to utilize already established communication
mechanisms, along with hew mechanisms to be used as needed to ensure efficient and
effective engagement throughout the lifetime of the Sub-Project. The Sub-Project has utilized
and will continue to use the following methods for interacting with stakeholders:

¢ Informal/formal face-to-face or online meetings with affected communities and
other stakeholders —can be the main form of consultation throughout the lifetime of
the Sub-Project. Stakeholders will be informed about these consultation meetings by
telephone, brochures, announcements (posted on noticeboards, advertised in the
newspapers, etc.), posters, and e-mail. The meeting or any information _sharing
activity to be held with the stakeholders will be informed to the parties ten (10) days
in advance.

e Focus group meetings with affected communities and other stakeholders and
sensitive receptors (i.e. hospitals, schools, mosques) — can be a form of engagement
that will support consultations throughout the life of the Sub-Project. It will also provide
a suitable environment for stakeholders to express their views.

e Interpreters (English, Arabic, or any other language) will be available during the
Stakeholder Engagement Meetings, if needed.

e EM 's website). The EM’s website is used for dissemination of announcements,
documents, reports, etc. related to EM’s activities and it will also be used for this
project as well. The ESMP and SEP prepared for the Sub-Project will also be
published on EM’s webpage in English and Turkish. Information on the application of
the grievance mechanism created by EM will be also announced on the website
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together with the contact details of the Grievance Mechanism (GM) responsible
person. At the same time, all up-to-date information about the Sub-Project will be
made available to the public via the website.

o Written materials. Handbooks, banners, brochures, leaflets, posters, informative
booklets, etc. to enable stakeholders to learn about the Sub-Project and this
stakeholder engagement plan.

o Grievance mechanism will be open for access by the public.

¢ Media promotions. Throughout the life of the sub-project, information disclosure and
contact information will be promoted through local and national newspapers and the
social media accounts of the EM.

Newspaper announcements will be made 10 days before the date of the Stakeholder
Consultation Meeting, announcing the location, date, and time of the meeting, and it will also
be announced on the official website of EM. In addition, mukhtars of the neighbourhoods in
the subproject impact area, media organizations, and professional chambers will be informed
about the meeting via phone messages and e-mails.

Table 4-1 presents stakeholders needs within the scope of the sub-project.

Table 4-1. |dentification of Stakeholders and their Needs

Specific needs

Preferred o
notification (eesessiollivg
Affected  Interested Communit Stakeholder grou Key Language means (e-mail large print,
Party Party y 9roUP  characteristics  needs . ' childcare,
phone, radio, davti
aytime
letter) .
meetings
eTokat Municipality . ferttep f sub
Municipality eErbaa Municipality [Management unit| Turkish information, Be aware of sub-
phone, e-mail, | project phases
face to face
Erek and Written Be aware of sub-
Tosunlar eNeighbourhoods’ Target group of Turkish information, . h
Neighbourhood| residents the sub-project urkis phone, face to project p ases,
! Transportation
s face
eHouseholds living
on state assistance
eHomeless People Individuals with
eMentally or the potential to
Physically be more affected B Written Be aware of sub-
Vulnerable/ ) . : Turkish (or| . ) .
. Handicapped: by the project information, | project phases,
Disadvantaged i any other
Groups ePeople who over the actlvn!es language) phone, face to Translator_,
age of 70 and living (especially face Transportation
alone: construction
eFemale Household works)
Head:
L]
Written
. - Businesses information,
Businesses t'feu::?:_ssrg.seg't::ga around the sub- | Turkish | phone, e-mail, Bergv(;/?tre r?;;::-
proj project area face to face, project p
social media,
Written
Sub-Project :CE:M tract d Implementation Turkish information, imEITe S;Tli(r;lttgt?on
Owner E or: ractors an of the project phone, e-mail, o?the roiect
mployees face to face proj

10
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BT Specific needs
notification  (@ccessibility,
Affected| Interested . Key Language . large print,
Community | Stakeholder group . means (e-mail, :
Party Party characteristics | needs A childcare,
phone, radio, .
letter) dayt!me
meetings
esGovernorship of
Tokat
eTokat City Health
Authority
eDirectorate General
for State Hydraulic
Works
eTokat Provincial
Directorate of
Environment, :
Urbanization and i?agfzﬁﬂanggtthhee Written
N Government/ | Climate Change roiect to be Turkish information, [Be aware of sub-
Authorities «Tokat Directorate of | _ P} phone, e-mail, | project phases
. realized on behalf
Culture and Tourism : face to face
) of the public
eRegional Board of
Protection of Cultural
Heritage No. |
eRegional Board of
Protection of Cultural
Heritage No. Il
eTokat Provincial
Directorate of
National Education
*NGOs with themes | Creating public Written
such as opinion on the inf .
environmental environmental Turkish 'r? ormatlon,_l Be aware of sub-
v NGO protection, public and social urkis pfa%réet'oi;ngz" project phases
hg_alth, a_nd |mpact§ of the social media,
citizenship project
Written
eInternational, Informing the information,
v Media national, and local public about the | Turkish | phone, e-mail, Bergvggtre '?;;:g'
media project face to face, project p
social media,

4.3 Stakeholder Engagement Plan

The Stakeholder Engagement Strategy and Plan developed for this subproject is presented
below in Table 4-2.

Sub-project
Stage

Table 4-2. Stakeholder Engagement Program for this Sub-project

Topic of
Consultation

Timetable:

Method
Used

Location And

Dates

Target Stakeholders

Responsibilities

Pre-
Construction

To be informed about
the views of critical
receptors on the
project

Meeting with
critical
receptors

Before sub-
project
construction
period,

The most
suitable location
will be selected
and determined
according to the
demand.

Critical receptor

Consultations to
take place before
construction begins

11
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Timetable:
Location And

Target Stakeholders

Responsibilities

Pre-
Construction

To learn the
expectations and
demands of the
disabled from NGOs
and to consider them
in sub-project design

Face to Face
Meeting

Dates
Before sub-
project
construction
period,

The most
suitable location
will be selected
and determined
according to the
demand.

Associations / Non-
Governmental
Organizations

Consultations to
take place before
construction begins

Pre-
Construction

Public consultations
of the draft E&S
documents (draft
ESMP, SEP etc)

Stakeholder
meeting,
headman

interviews

Before sub-
project
construction
period with a
notification
period of 10
days to the
public

The most
suitable and
accessible
location
considering the
needs and
profile of the
participants.

Communities

Consultations to
take place before
construction begins

Pre-
Construction

disclosure of final
E&S docs.

Stakeholder
meeting,
headman

meeting

Before sub-
project
construction
period,

The most
suitable location
will be selected
and determined
according to the
demand.

Communities

Consultations to
take place before
construction begins

Construction

Traffic safety

Stakeholder
meeting,
headman

meeting

Two (2) days
before possible
traffic impact,
whenever
necessary
during the
construction,
The most
suitable location
will be selected
and determined
according to the
demand.

Communities,
Government/Authorities

Consultation about
traffic safety and
measures adopted
by the sub-project

12
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Timetable:
Location And

Target Stakeholders

Responsibilities

Construction

Ensuring safety in
emergencies

Stakeholder
meeting,
headman

Dates
Whenever
necessary
during the

construction,
The most
suitable location

Communities,
Government/Authorities

Introducing
emergency
authorized person,

meeting | will be selected contact information
and determined
according to the
demand.
At stakeholder
consultation
meeting,
Brochures, When
| Traffic management stakeh_older necessary, 3 _ Prov_iding
Construction meeting, The most Communities information about
plan h . . .
eadman |suitable location traffic management
meeting | will be selected
and determined
according to the
demand.
At stakeholder
consultation
meeting,
Brochures, When
_|Emergency response stakehplder necessary, 3 . Providing
Construction lan meeting, The most Communities information for
P headman |suitable location emergencies
meeting | will be selected

and determined
according to the

demand.
Listening to the Regularly
needs and problems throughout the
identified by the operating
NGO'’s, developing period, Associations/Non- Consultations to
. joint solution Face to Face| . The most take place through
Operation ; . . . . Governmental ;
strategies, taking Meeting |suitable location o o sub-project
. . ) rganizations )
action to improve and will be selected operation phase
consulting to ensure and determined
that the sub-project according to the
can be more effective demand.
Whenever
necessary
during the
Stakeholder operation, Introducing
Operation Ensuring safgty in meeting, _The most. Communities emergency
emergencies headman |suitable location authorized person,
meeting | will be selected contact information

and determined
according to the
demand.
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Timetable:
Location And  Target Stakeholders  Responsibilities
Dates
At stakeholder
consultation

Sub-project Topic of Method

Stage Consultation Used

meeting,
Brochures, When
. Emergency response stakehplder necessary, N . Provicjing
Operation plan meeting, The most Communities information for
headman [suitable location emergencies

meeting | will be selected

and determined

according to the
demand.

As explained under Section 4.2, throughout the life of the Project, different needs of the
stakeholders will be monitored, and it will be taken into account that each stakeholder's
preferred method of accessing information is considered and implemented by the Project.

EM will keep the following information up to date and accessible throughout the construction
and operation phases and will provide information regarding the developments and
implementation of the sub-project:

e Key sub-project phases and schedules (e.g. obtaining permits, starting
construction or operational activities, construction schedule, etc.),

e Any disruption related to the sub-project (e.g. road closures, access and
infrastructure disruptions),

e Outcomes of the consultations/meetings with potential consequences that may
affect the community and local people, and

e Environmental, health and safety performance of the project (e.g. Information
about accidents, monitoring results).

4.4 Reporting Back to Stakeholders

Stakeholders will be kept informed as the project develops, including reporting on project
environmental and social performance and implementation of the stakeholder engagement
plan and Grievance Mechanism, and on the project’s overall implementation progress.

Below are the minimum requirements for the content of the Minutes to be prepared after each
stakeholder engagement activities and meetings:

e Location of consultation(s)/event,

o Date(s) of consultation(s)/event,

e Details on attendees (as appropriate),

¢ Meeting/Event Program/Schedule: What is to be presented and by whom,

e Meeting Minutes (Comments, Questions and Response by Presenters and
Photos from the meeting), and

e Agreed actions.
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EM will notify the headman's office located in the impact area two days in advance of any
possible temporary road closures caused by construction works. Similarly, the EM will inform
the affected local people of the future works in Tokat and Erbaa Municipal buildings and/or
on the notice platforms two days in advance.

EM will be responsible for engagement with stakeholders as an on-going process throughout
the life of the sub-project. Stakeholder logs will also be filled out for engagement activities
(see Table 4-3Hata! Bagvuru kaynagi bulunamad..).

Table 4-3. Sample Table for Stakeholder Engagement Log

Meeting Information
Follow-up .
Summary/ Key : Shared/Documents Disclosed
. Actions
Issues Raised and Consulted

Date and Method Purpose of Target

Location = used Activity = Stakeholders

The minutes and relevant details of the consultations to be held on draft ESMP and draft SEP
could be annexed to the final version of this SEP; and details for the rest of the consultations
will be disclosed on EM’s webpage.

A summary of the implementation of the grievance mechanism will be published on the EM
website (https://erbaa.bel.tr/) after removing the identity information of the persons to protect
their identity. Sub-project’s environmental and social performance and implementation
reports will share at least annually to stakeholders, but often will report more frequently during
particularly active periods, when the public may experience more impacts or when phases
are changing (for example, quarterly reports during construction).

All stakeholders will be able to share their opinions and grievances via a range of options
such as EM’s website, letters, and face to face meetings with the implementation of the SEP.

The grievance mechanism will be advertised and announced to affected stakeholders on
EM’s website so that they are aware of the process, know they have the right to submit a
grievance, and understand how the mechanism will work and how their grievance will be
addressed.
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5 RESOURCES AND RESPONSIBILITIES FOR
IMPLEMENTING STAKEHOLDER ENGAGEMENT
ACTIVITIES

5.1 Resources

The EM will be in charge of stakeholder engagement activities. The overall budget that will
be required for effective implementation of this SEP is estimated as 3,000 Euro and is
included in component Environmental and Social Framework Training of the sub-project.

5.2 Management Functions and Responsibilities

Specific personnel will be assigned by EM, the Sub-Project Owner, to implement and manage
the Stakeholder Engagement Plan and Grievance Mechanism. The expert to be assigned
may be personnel who meets the appropriate qualifications within the existing organizational
structure of EM or may require new employment. The final responsibility for the
implementation of the SEP belongs to EM.

The sub-project will be managed by a Project Management Unit (PIU) within EM (see Figure
5-1), under ILBANK International Relations Department PMU's guidance. The
implementation and controls included in the SEP process will be managed by Social Expert
of PIU to be established by the EM. The PIU will handle procurement, financial management,
audit support, and reporting. A defined organizational structure will outline roles and
responsibilities for ESMP and SEP implementation. Core responsibilities will be clearly
communicated to all relevant personnel, ensuring they have the necessary knowledge and
skills to meet ESMP requirements.
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Project Manager

Occupational
Health and
Safety Expert

Enviromental
Expert

Technical Expert Social Expert

Figure 5-1. Organizational Chart of Project Implementation Unit
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6 GRIEVANCE MECHANISM

The purpose of the Grievance Mechanism (GM) is to assist to resolve complaints and
grievances in a timely, effective, and efficient manner that satisfies all parties involved. The
purpose of the public grievance mechanism and the workers grievance mechanism is to
provide access to a grievance resolution procedure for Subproject affected people, including
communities and Subproject workers. Grievances can be an indication of growing
stakeholder concerns and can escalate if not identified and resolved. Identifying and
responding to grievances supports the development of positive relationships between Sub-
Project worker’s, local communities, and other stakeholders.

In the Sub-Project Level Grievance Mechanism which includes Public Grievance Mechanism
and Worker Grievance Mechanism, grievances will be submitted in Turkish through Turkish
forms. In addition, if a stakeholder who does not speak Turkish but have grievances about
the environmental and social performance of the project or, necessary language support will
be immediately provided by EM.

The structured GM will ensure that grievances associated with the Sub-Project are addressed
through a transparent and impartial process. The public will be informed about the GM
through the disclosure and consultation of the SEP and through the stakeholder engagement
activities to be conducted throughout the life of the Sub-Project as indicated in the Table 4-2.

6.1 National Level Grievance Mechanisms
The intake channels for the existing national level GMs are provided below:
Presidency’s Communication Centre (CIMER)®:

¢ CIMER Website: www.cimer.gov.tr

e CIMER Call Centre: 150

e CIMER Phone Number: +90 312 525 55 55

e CIMER Fax Number: +90 0312 473 64 94

e Address for Official Letter: Republic of Turkiye, Directorate of Communications
Kizilirmak Mah. Mevlana Bulvari No:144 CANKAYA/ANKARA

¢ Mail addressed to Republic of Tiirkiye, Directorate of Communications

e Individual applications at the community relations desks at governorates,
ministries and district governorates

! For details please see: https://www.cimer.gov.tr/50sorudacimer.pdf
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The Foreigners Communication Centre (YIMER) has been providing a centralized
complaint system for foreigners:

e YIMER Website: www.yimer.gov.tr

e YIMER Call Centre: 157

e YIMER Phone Number: +90 312 5157 11 22

e YIMER Fax Number: +90 0312 920 06 09

e Address for Official Letter: Republic of Turkiye General Directorate of Migration
Management, Camlica Mahallesi 122. Sokak No: 4 Yenimahalle/ANKARA

¢ Mail addressed to Republic of Tiirkiye, Directorate of Communications

¢ Individual applications at the Republic of Tiirkiye General Directorate of
Migration Management

6.2 ILBANK Grievance Mechanism

ILBANK has established a transparent and comprehensive GM in September 2021 in order
to receive, evaluate and address grievances pertaining to every international project it
finances.The GM Procedures for ILBANK GM is available on its official webpage?.

Below is the list of communication channels for ILBANK GM:

¢ |ILBANK Website: https://www.ilbank.gov.tr/form/bilgiedinmeuluslararasi

e |ILBANK Phone number: +90 312 508 7979

e [LBANK E-mail: bilgiuidb@ilbank.gov.tr and etikuidb@ilbank.gov.tr

e |LBANK Address for Petition Service (ILBANK International Relations
Department, Grievance Mechanism Team - Emniyet Mahallesi Hipodrom Caddesi
9/21 Yenimahalle/Ankara

6.3 EM Grievance Mechanism at Sub Project Level

EM handles public grievances and views through its website and complaint hotlines ALO185.
This municipal GM system is established to receive grievances and requests from local
citizens and intended to produce possible solutions within the EM for reported concerns. EM’s
communication channels are provided below:

o EM’s Website: https://erbaa.bel.tr/Site/anasayfa
e EM’s telephone number: 0850 633 00 60
e EM’s E-mail address: erbaa@erbaa.bel.tr

2 For details please see: https://www.ilbank.gov.tr/userfiles/files/Grievance_Mechanism.pdf
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e Address of EM: Cumhuriyet Mah. istiklal Cad. No: 85 Erbaa / Tokat

Apart from the ILBANK Grievance Mechanism and in addition to all existing GMs at national
level, a sub-project level grievance mechanism (GM) will also be established by EM in order
to receive, resolve and follow the concerns and complaints of the Sub-Project affected
communities. EM PMU and construction contractor will be accessible for the stakeholders
and will be responsible to respond to all grievances (complaints, requests, opinions,
suggestions) in line with the ILBANK GM Procedure (2 days registration, 10 days evaluation,
15 days response). Relevant grievances will be monitored by the ILBANK GM Team.

The personnel to be appointed by EM will record the grievances and requests coming from
different channels in a single established system and will provide solutions within the time
and application framework determined in As described above, within the scope of this
subproject, there will be different levels of GMs to be operationalized by different institutions
and project parties. All GMs to be utilized in this Project will follow the process flow given in
Table 6-1.

Table 6-1. The EM personnel will record all grievances received through different GM
channels presented in this SEP (including all verbal and written grievances even through the
grievance boxes installed in the municipal building and any stakeholder engagement
event/meeting) in their GM log.

EM personnel to be assigned (EM GM Focal Point) will constantly be in contact with other
EM experts, contractors, and personnel who will be involved in the operational phase.
Additionally, the job description of EM personnel to be assigned will include the introduction
of grievance mechanisms, which are publicly available and will be set up separately for
employees, to relevant stakeholders.

Any grievances received by Contractor, CIMER, YIMER, ILBANK, WB etc. will be also
directed to EM’s call centre and EM’s project level grievance mechanism.

Samples of grievance form and grievance closure and consultation form prepared for use
within the scope of the Sub-Project are given in Appendix-A, Appendix-B and Appendix-C,
respectively.

6.4 Process Flow for the Project Level Grievance Mechanism

As described above, within the scope of this subproject, there will be different levels of GMs
to be operationalized by different institutions and project parties. All GMs to be utilized in this
Project will follow the process flow given in Table 6-1.
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Table 6-1. Project Level Grievance Mechanism

Description of Process

Time Frame

Responsibility

e Presidency’s
There exist three Grievance Communication
Mechanism at the National Level: Centre, and
*Presidency’s Communication Foreigners
GM Centre and Communication
implementation | Foreigners Communication Centre | - Centre and related
structure *EM level GM authorities
There is also project level GM e For project level:
which includes the WGM PMU is the main
responsible body
Grievances can be submitted via
the following channels:
e Stakeholder visits
e Telephone call
e Mall
. V|a_Web S|te_ _ . PMU
e Online meeting or meeting e Construction
Grievance e Local media accounts i Supervision
uptake e Wish-complaint boxes
) Consultant
Anonymous Grievances can be
d . . e Contractor
submitted via the following
channels:
e telephone
e Letter to Grievance focal
points at local facilities
e Suggestion box
Any complaint received is
forwarded to social expert of the EM
Logged in GM record log and
categorized according to the
complaint types:
Sorting, If the complaint is assessed to be Upon receipt | Local grievance focal
processing out of the scope of the Grievance of complaint points
Mechanism, the grievant will be
notified through the desired
communication method and an
alternative mode of solution will be
suggested.
Acknowledgmen Rekc elptlo:;thedgrlexance |s| . Within 2 days | Local grievance focal
t and follow-up acknowledge to the complainant of receipt points
by Social Expert of the EM
Investigation of the complaint is led
e by Social Expert A proposed Local grievance focal
Verification, e _ )
: S resolution is formulated by the Within 10 points
investigation, : : . . .
) relevant unit and communicated to | working days | Relevant unit(s) (if
action .
the complainant by the preferred necessary)
tool.
Monitoring and Data on complaints are collected in
'ng a database and reported to PMU Monthly PMU
evaluation
every month]

21




Frbaa Wastevater Treatrment Aant Cypacity IncreaseArgiect
STAKEHILLER ENGAGEMENT ALAN

Description of Process Time Frame Responsibility

15 working

Feedback from complainants days after the | Local grievance focal

Provision of regarding their satisfaction with . : )
: o . implementatio | points
feedback complaint resolution is collected in
n of the PMU
the log -
resolution

Training needs for staff/consultants
in the PMU, Contractors, and

Supervision Consultants are as According to

follows :
Training . SEP the Project )
. GM phases and 2
- Community health and safety | " 2 Y®&
social issues,

+ GBV, SEA/SH

The officer appointed by EM for the Public Grievance Mechanism will receive suggestions
and complaints in writing with the Sample Grievance Form (Appendix-A). Then, the actions
taken, and the solution provided regarding the reported grievance will be recorded together
with the Grievance Closure Form (Appendix-B). Thus, all activities carried out under the
grievance mechanism will be recorded and care will be taken to establish a transparent
relationship between the public and EM.

In case the grievance is raised anonymously, a summary of the grievance and resolution
will be posted on the EM's website and on notice boards located around the Sub-Project
Administrative Building in construction area as well as in the headman's offices in the
settlements that are anticipated to be affected.

The methods used to publicize the availability of the grievance mechanism should be
culturally appropriate and in accordance with how stakeholders usually acquire information.
Women and men may access information differently and it needs to be ensured that both
have equal access to information. Stakeholders will be able to share their opinions and
grievances via a range of options such as letters, e-mail, grievance boxes, and face to face
meetings throughout the Sub-Project ’s lifespan. All stakeholders initiating a grievance will
have an opportunity to claim their case in a confidential manner. EM will ensure that the name
and contact details of the complainant are not disclosed without their consent.

Management of Sexual Exploitation and Abuse/Sexual Harassment issues

Since there are special procedures/principles for handling sensitive content grievances (i.e.
sexual exploitation and abuse/sexual harassment and gender-based violence in the
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workplace or potential child abuse in Sub-Project areas), these grievances will be handled
centrally at ILBANK, not at the EM or Contractor level.®

ILBANK's GM procedure has been prepared in accordance with WB ESF/ESS10 and it also
complies with the World Bank's environmental and social standards®. In case a sensitive
complaint is received® by the Contractor or EM, they will be responsible for conveying the
issue directly to the ILBANK GM focal point. However, Contractor and EM should still be
trained and informed about the principles applicable to Sexual Exploitation and Abuse/Sexual
Harassment (SEA/SH) and Gender Based Violence (GBV) cases®.

EM official who will manage the Grievance Mechanism will be knowledgeable about the
guidelines prepared by the World Bank to prevent sexual exploitation, abuse and harassment
cases for the projects financed under construction works. Grievances of gender-based
violence, exploitation and harassment can result in negative reactions from the community.
It is highly important that the victims raising grievances involving these issues can do so
anonymously. In addition, the authorities handling the grievances should address such issues
within confidentiality and with an unbiased approach® and to ensure this, such grievances
should be handled through a separate procedure

All stakeholders who have lodged a grievance may request that their applications be
assessed in confidentiality. EM will ensure that the name and contact details of the
complainant are not disclosed without their consent.

6.5 Rightto Appeal

Applicants whose complaints could not been resolved through existing GMs or whose
complaints contains sensitive issues can always apply to the relevant legal institutions.
Such institutions can be summarized as follow:

e Civil Courts of First Instance,

e Administrative Court,

e Commercial Courts of First Instance

e Labor Courts, and

e Ombudsman (https://ebasvuru.ombudsman.gov.tr/)

3 https://www.ilbank.gov.tr/storage/uploads/pagefiles/rev3_esmf_tefwer_draft_ilbank_25052023 clean_1685431185.pdf

4 WB’s ESSs: https://www.worldbank.org/en/projects-operations/environmental-and-social-framework/brief/environmental-and-
social-standards

Shttps://www.ilbank.gov.tr/storage/uploads/pagefiles/ilbank_uluslararasi_projeler_sikayet_mekanizmasi_proseduru_16467481
34.pdf

5 https://thedocs.worldbank.org/en/doc/741681582580194727-
0290022020/original/ESFGoodPracticeNoteonGBVinMajorCivilWorksv2.pdf
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Relevant legal process will be monitored through GM.
6.6 World Bank Grievance Redress Service (GRS)

Communities and individuals who believe that they are adversely affected by a World Bank
(WB) supported project may submit complaints to existing project-level grievance redress
mechanisms or the WB’s Grievance Redress Service (GRS). The GRS ensures that
complaints received are promptly reviewed in order to address project-related concerns.
Project affected communities and individuals may submit their complaint to the WB’s
independent Inspection Panel which determines whether harm occurred, or could occur, as
a result of WB non-compliance with its policies and procedures. Complaints may be
submitted at any time after concerns have been brought directly to the World Bank’s attention,
and Bank Management has been given an opportunity to respond. For information on how to
submit complaints to the World Bank’s corporate Grievance Redress Service (GRS), please
visit http://www.worldbank.org/en/projects-operations/products-and-services/grievance-
redress-service.

Project affected communities or individuals can also raise their grievances to the World Bank
Independent Inspection Panel (lIP). This panel determines whether the person or
communities that made the complaint were harmed because of the breach of one or more of
the WB's performance criteria. The panel can directly convey its concerns about the received
complaints to the WB. At this stage, WB would have an opportunity to respond to the
complaints. For information on how to submit complaints to the World Bank Inspection Panel,
please visit www.inspectionpanel.org.

6.7 Grievance Log

As part of the Mechanism to be established, all received grievances will be recorded in the
Grievance Log with a reference number assigned. A sample Grievance Register Table is
provided in Appendix-D of this SEP.

The Grievance Log will be used to monitor the status of the grievances, determine the
frequency of occurrence of the grievance, analyse the reasons for the grievance, and identify
common grievances and recurring trends. Key Performance Indicators will be monitored
using the database where the logs are kept.

6.8 Workers’ Grievance Mechanism

Workers’ Grievance Mechanism is defined as complaints from sub-project employees
(including both direct and indirect employees). This mechanism is structured with an intention
of it being an effective approach for early identification, assessment, and resolution of
grievances throughout the sub-project’s lifespan. The Grievance Mechanism should
guarantee that any employee raising a complaint will not be subject to any reprisal.
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The scope of the Worker Grievance Mechanism can be summarized as follows, but not
limited to; occupational health and safety, labour conditions, wages, problems with the local
community or co-workers, hygiene problems in common areas, insufficient food and/or
worker safety, etc.

The GM will be informed to all sub-project workers through written and verbal
communications. Each worker should be informed about the GM at the time they are hired,
and details about how it operates should be easily available, in employee handbooks for
example.

Confidentiality is very important to some employees; therefore, workers can submit their
complaints anonymously, there are no restrictions in this regard. If an anonymous complaint
is received, the corrective action taken against the complaint or the response to the complaint
will be announced by posting it in appropriate areas in the containers that workers will use.

The Contractor will assign a responsible person to record the grievances received at the
construction site verbally or through grievance forms that will be placed in the containers.
The responsible staff of Contractor will record all grievances that received at the construction
site and convey to the sub-project GM officer for further action and resolution.

It is important to note that sub-project employees will retain their right to access the public
grievance mechanism for non-employment-related matters.

Complaints should be investigated promptly to prioritize resolution. In accordance with
ILBANK GM Procedures, complaints that involve immediate risks to workers' livelihoods or
safety must be addressed within 24 hours. Other complaints should be resolved within the
established timeframe of 7 business days. Detailed records of the investigation and resolution
process should be maintained for all complaints.

The detailed procedure of the labour grievance mechanism will be described in the Project
specific LMP.

The officer appointed by EM Municipality for the Worker Grievance Mechanism will receive
suggestions and complaints in writing with the Sample Grievance Form (Appendix-A). Then,
the actions taken, and the solution provided regarding the reported grievance will be recorded
together with the Grievance Closure Form (Appendix -B). Thus, all activities carried out under
the grievance mechanism will be recorded and care will be taken to establish a transparent
relationship between workers and EM.

6.9 Reporting on GM

Contractors will deliver Environmental and Social Monitoring Report (ESMRs) to EM monthly
and quarterly. After reviewing these ESMRs, EM will submit the ESMRs on its environmental
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and social performances to ILBANK as quarterly, along with a summary of the grievances
and how they are resolved, including the grievance logs. Moreover, ESMRs will be submitted
to WB by ILBANK biannually together with progress reports.
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7/ MONITORING AND REPORTING

EM will implement the monitoring activities throughout the lifetime of the Sub-Project. This
SEP will be updated upon receipt of feedback from stakeholders. Communication tools
included in the SEP but not accepted by the stakeholders will also be updated with feedbacks.
In addition, SEP will be updated in case of major changes that may arise in the scope of the
Sub-Project that may affect the stakeholder engagement activities. Apart from these, a
summary of the implementation of the Grievance Mechanism (GM) will be published annually
on the EM’s website (https://www.EM.gov.tr/) after removing the identity information of the
persons to protect their identity.

Contractors will deliver ESMRs to the EM monthly and quarterly. After reviewing these
ESMRs, the EM will submit the ESMRs on the project's environmental and social
performance to ILBANK as quarterly, along with a summary of the grievances log (including
the grievance logs as an annex) and summary’ of stakeholder engagement activities
conducted during the reporting period.

The grievance mechanism established for the Sub-Project will be used effectively and a
summary of the outputs of the grievance mechanism will be reported to the EM and WB on
monthly and quarterly basis.

Moreover, ESMRs will be submitted to WB by ILBANK biannually together with Project’s
Progress Report. EM will be responsible for ensuring that the Contractor and its
subcontractors comply with applicable national/international regulations and lenders'
requirements.

The key performance indicators to be used during the implementation of this SEP are set out
in Table 7-1.Hata! Bagvuru kaynagi bulunamadi.

7 The stakeholder engagement activities to be reported in the ESMRs can be given in a tabular format listing the tasks
undertaken, as well as the time of action, the responsible party, the target group, and the purpose of the action.
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Table 7-1. Key Performance Indicators (KPI) and Monitoring Actions — Stakeholder Engagement

Assessment
Frequency

Sub-Project Monitorin

Responsible Party

Sources Phase g

Measures

Decrease in Number and type| Constructi | Database Monthly EM
number of of grievances, on and
grievances including the Operation
received following details:
Increase in Gender,
grievance closeout | province,
rate (closed category of
grievances /total grievance, status
number of of grievances
grievances) (closed, pending,
Decrease in time of | résolved), etc.
grievance closeout, | Number of invalid
Zero grievances not| drievances
closed out within
the target
timeframe
90% of grievances | Number of Constructi | Database Monthly EM
responded in the grievances on and
target timeframe of | responded in the | Operation
one month target timeframe
of one month
Regular reporting to| Providing Constructi | Reporting Monthly EM
stakeholders on the| feedback to on and
results of the stakeholders on | Operation
Grievance the
Mechanism implementation
of the Grievance
Mechanism (the
number and type
of consultations,
number of
participants, type
of stakeholders
engaged etc.)
Annual audit of Internal audit of | Constructi | Inspection Monthly EM
closing the targeted| the Grievance on and Report
90% of the Mechanism to Operation
grievances within | ensure that the
one month to the Grievance
satisfaction of the | Mechanism is
complainant implemented and
that grievances
are adequately
handled
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Sub-Project Monitorin Assessment Responsible Party
Sources Phase g Frequency
Measures
5| Increase in the Number of Constructi | Reporting Monthly EM

number of Planned on and
stakeholder Stakeholder Operation
activities Engagement
Increase in the Activities
number of Type of planned
participants to the | Stakeholder
stakeholder Engagement
engagement Activities
activities Number of
Increase in the participant
number of different | stakeholders
group of Type of
stakeholders (as participant
group or person) | stakeholders

(Activity records,

meeting minutes,

participant

records and

related reports,

documents, etc.)

The current grievance mechanism officials and the official to be appointed by EM will review
a quantitative and qualitative analysis of feedback and complaints and their results monthly
and will submit the reports to the Project Implementation Unit and the EM.

Monthly reports will contain only as much information as required regarding the grievance,
and the personal data of individuals using the Grievance Mechanism will remain confidential
and will not be shared in these reports.

The EM will inform ILBANK of any changes made in the SEP (if any).

29



Frbaa Wastevater Treatrment Aant Cypacity IncreaseArgiect
STAKEHILLER ENGAGEMENT ALAN

8 REFERENCES

General Directorate of Disabled and Elderly Services. (2021). Retrieved from
https://www.aile.gov.tr/media/81779/eyhgm_istatistik_bulteni_mayis_2021.pdf

ILBANK. (2023). TEFWER-ESMF. Retrieved from
https://www.ilbank.gov.tr/storage/uploads/pagefiles/rev3_esmf_tefwer draft_ilbank
25052023 clean_1685431185.pdf

Interim Advice for IFC Clients on Safe Stakeholder Engagement in the Context of COVID-19.
(2020, May). Retrieved from https://www.ifc.org/wps/wcm/connect/30258731-0e7d-
4cb2-863c-
a6fb4c6d0d95/Tip+Sheet_Interim+Advice_StakeholderEngagement_COVID19_May
2020.pdf?MOD=AJPERES&CVID=n9s.h9%a

Investment Support and Promotion Agency of Turkey. (2016). www.invest.gov.tr. Retrieved
2017, from WWW.invest.gov.tr: http://www.invest.gov.tr/en-
US/sectors/Pages/TransportationAndLogistics.aspx

Ministry of Energy and Natural Resources. (2016). www.enerji.gov.tr. (M. 0. Resources,
Editor, & M. o. Resources, Producer) Retrieved November 08, 2016, from
www.enerji.gov.tr: http://www.enerji.gov.tr/en-US/Pages/Solar

Ministry of Family and Social Policies. (2016). Retrieved from
https://www.ailevecalisma.gov.tr/media/5616/otizm-spektrum-bozuklugu-kitabi-2016-
indirmek-icin-tiklayiniz.pdf

Ministry of Foreign Affairs. (2016). http://www.mfa.gov.tr. Retrieved 2017, from
http://www.mfa.gov.tr: http://www.mfa.gov.tr/prospects-and-recent-developments-in-
the-turkish-economy.en.mfa

TurkStat. (2023). Retrieved from https://data.tuik.gov.tr/Bulten/Index?p=37210

Union of Municipalities of Turkey. (2016). Types of Local Governments. Retrieved March 23,
2017, from www.tbb.gov.tr: http://www.tbb.gov.tr/en/local-authorities/types-of-local-
governments/

Vanclay, F. (2015). Guidance for assessing and managing the social impacts of projects.
Interna onal Associa on for Impact Assessment.

World Bank. (2014). http://documents.worldbank.org. Retrieved 2017, from
http://documents.worldbank.org:

30



Frbaa Wastevater Treatrment Aant Cypacity IncreaseArgiect
STAKEHILLER ENGAGEMENT ALAN

http://documents.worldbank.org/curated/en/704941468338368780/pdf/931720WP0
UHCOCOhnpOdiscussionOpaper.pdf

World Bank. (2016). www.worldbank.org. (W. Bank, Producer) Retrieved 2017, from
www.worldbank.org: www.worldbank.org/en/country/turkey/overview

World Foundation for the Disabled. (2014). World Foundation for the Disabled, Barrier-Free
Urban Planning Briefing Report. Retrieved from

http://www.devturkiye.org/Projeler/Engelsiz-Sehir-Planlamasi/Engelsiz-Sehir-
Tasarim-Raporu/

31



Bbbaa Wastenater Treatrment Aant Gpacity InareasePrgiect
STAKEHLLER ENGAGEVENT ALAN

APPENDIX - A Sample Grievance Form

Erbaa Municipality

Erbaa Wastewater Treatment Plant Capacity Increase Project

BELEDIYESI GRIEVANCE FORM

Form Completed by: Date and Time:

Erbaa Wastewater Treatment Plant

Subject of Meeting:
J g Capacity Increase Project

1. PARTICULARS OF THE COMPLAINANT

Name-Last Name: Grievance Communicated by:
TR ID No: Telephone / Toll Free Number |:|
Telephone: Face-to-Face Meeting |:|
Address: Website / E-mail |:|
E-mail: Other (Describe) |:|

Type of Stakeholder

Governmental |:| PAP |:| Private |:| Professional |:| NGO |:|

Chamber
Body Enterprise
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Focus Groups Union of |:| Labor Union |:| Media |:| University
Industries
2. DETAILED INFORMATION ON THE GRIEVANCE
Description of the grievance:
Solution method requested by the
complainant
Recorded by Complainant
Name-Last Name/Signature Name-Last Name/Signature
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APPENDIX - B Grievance Closure Form

Erbaa Wastewater Treatment Plant Capacity
Increase Project

GRIEVANCE CLOSURE FORM

BELEDIYESI

Erbaa Wastewater Treatment Plant Capacity Increase Project

1. DETERMINATION OF THE CORRECTIVE ACTION

Responsible Departments

2. GRIEVANCE CLOSURE

This section will be
completed and signed by
the complainant, if the
grievance provided in the
Grievance Log Form is
remediated.

Grievance Closer's Full Name/Signature:
Grievance Closure Date:
Complainant's Full Name/Signature:
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Toplam Katilimci Kurum / firma: Posizyonu/ E-mail/  Imza
e e Ve katilimci adi Institution/company  meslegi: Telefon  Signatur
Istisare o .. Istigare Istisare . . . " .
i Istisare yeri: . . sayisl: soyadi: Position/ : e
tarihi: : konusu: saati: " . .
. Consultatio . . Total Participan profession E-mail/
Consultatio o Consultatio Consultatio : .
) n location: S o number of t name Phone:
n date: n subject: n time: "
participants = and
: surname
1
2
3
4
5
6
7
8
9
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Toplam Katilimci Kurum / firma: Posizyonu/ E-mail/  Imza
istisare . istisare istisare katihmci adi Institution/company  meslegi: Telefon  Signatur
.§._ Istisare yeri: $ . §._ sayisl: soyadi: : Position/ : e
tarihi: : konusu: saati: " . .
. Consultatio . . Total Participan profession E-mail/
Consultatio o Consultatio Consultatio : .
) n location: S o number of t name Phone:
n date: n subject: n time: "
participants | and
: surname
10
11
12
13
14
15
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Source: ILBANK Grievance Register Table
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APPENDIX - E Minutes of Meeting

TURKIYE EARTHQUAKE,
FLOODS AND WILDFIRES
EMERGENCY
RECONSTRUCTION (TEFWER)
PROJECT

ERBAA WASTEWATER TREATMENT PLANT
CAPACITY INCREASE PROJECT

MINUTES OF STAKEHOLDER CONSULTATION
MEETING

Due Date : 2 June 2025
Meeting Date : 30 May 2025

Meeting Location : Ahmet Yenihan Congress and Culture
Centre Meeting Hall
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STAKEHOLDER CONSULTATION MEETING

“Erbaa Existing Wastewater Treatment Plant Capacity Increase Project” (hereinafter referred
to as the ‘sub-project’) and TEFWER Project Component 1 — Green and Resilient
Rehabilitation, Reconstruction and Actions to Strengthen Urban Resilience and related sub-
components will be financed.

Within the scope of the sub-project, an Environmental and Social Management Plan (ESMP)
and a Stakeholder Engagement Plan (SEP) have been prepared. In addition to these
studies, following the completion of the ESMP, a Stakeholder Consultation Meeting was held
on 30 May 2025 at Ahmet Yenihan Congress and Culture Centre Meeting Hall at 15:00.

Summary

Information about the sub-project was presented by the consultant company during the
Stakeholder Consultation Meeting. The details are as follows:

The Municipality announced the meeting to the neighbourhoods within the impact area of the
sub-project, citizens, relevant NGOs and local media. Sixteen (16) people attended the
meeting.

The meeting was opened by ENVESU's Environmental Engineer Project Manager. A
presentation was made about the Environmental and Social Management Plan (ESMP) of
the sub-project. Within the scope of the ESMP, the subject of the sub-project, its
stakeholders, and the environmental and social risks of the sub-project were evaluated.
During the meeting, the parties involved in the sub-project and its legal framework were also
shared. In addition, the purpose of the Stakeholder Consultation Meeting and the contact
information that stakeholders can reach in case of a possible complaint were also provided
to the participants.

Then the question and answer session started. Questions were answered by the sub-project
manager and Erbaa Municipality officials.

Question & Answer Session

This subsection presents the participants' views, requests and questions, and the relevant
responses received during the Stakeholder Consultation Meeting. Details are as follows:

Question 1: What benefits will investments in the sub-project provide to citizens?

Answer 1: The capacity of the existing wastewater treatment plant will be insufficient to
meet the expected population growth in the future. There is also a need for other existing
and new facilities within the OIZ. The growth of the OIZ will also provide new employment
opportunities for citizens. Considering that Erbaa also experiences flood issues, this
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indicates the need for a wastewater treatment plant capacity increase project. Water is also
used from the Kelkit Stream, which is the discharge point, meaning that the sub-project will
meet the needs of both the public and the facilities in the OIZ.

Question 2: What will be the impacts of the sub-project during the operational phase?

Answer 2: Odour and sludge formation are expected. These issues have been evaluated
during the preparation of the reports. The plan is to incinerate the sludge generated by the
capacity increase of the existing wastewater treatment plant and dispose of it to the licensed
cement plants. This will also prevent odour issues. The upgrading of the facility will prevent
these issues.

Conclusion

During the Stakeholder Consultation Meeting, which lasted approximately one hour,
ENVESU and Erbaa Municipality officials provided information about the sub-project and
held a question-and-answer session. The public was provided with the necessary
information about the Erbaa Wastewater Treatment Plant Capacity Increase Project, and
questions were answered.
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ANNEXES

Annex-1: Photos from the Stakeholder Consultation Meeting
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Annex-2: Newspaper Announcements

National Newspaper

MOZELER GUNU’NDE
Bazimuizelere
giris ticretsiz

Bugan 18 Mayis Mazeler Gandi.
Istanbul'da Yerebatan Sarnici,
Miniatirk gibi bazi mizeler saat

14.00'a kadar icretsiz ziyaret
edilebilecek 19'da

18 MAYIS 2025 PAZAR YIL 22 SAYI 7701

42 MILYON KISl BIREYSEL KREDI ALDI, BORCLAR ODENEMIYOR

Denge hozuldu
cark diinmiiyor

Ekonomide gelinen son nokta: Ulkede her iki kisiden biri martta
bireysel kredi kullandi. Ortalama borg ilk kez 100 bin lirayi asti

YOKSEK FAIZE RAGMEN

Boreu borcla Sleme cozimn- IYIMSERLIK GERILEDI
de sona gelindi. BDDK'nin Mart .

an verbeine gore 42 miyon Ekonomide
askin kisinin bir veya birden fazla

bireyse kredl Borc buimyor umut kalmadi

Kredili Mevduat Hesabi kullanimi
da bir yilda 220 milyar liradan
518 milyar liraya kadar ulast:.

CEVIREMEZ HALDELER

Prof. Kiicikkale yasanan duru-
mu yorumladi: Hane halkmin
gelir gider dengesi bozuldu.
Yaksek faize ragmen KMH ve
kredi karti mevcut borclar ka-
patmak icin kullaniliyor. Bireyler
artik borglanini borcla kapata-

Istanbul Ekonomi Arastir-
ma’nin Mayis ay! raporu
ekonomiye dair umudun
azaldigini ortaya koydu. Ka-
tilimalarin yazde 7V gidisa-
Htin “cok kotil/ kota” oldugu
yorumunu yapti. Gelecege
karamsar yaklasaniarin orani
‘da mart ayindan bu yana 4

kot olacag gérastnde.

STAREHOLLER ENGAGEMENT AAN

SIYAH ~ MAVI KIRMIZI

JANDARMAYLA GELDILER
Hataydazeytin
agacikiymm

Hatay'in Baliklidere mahallesinde,
TOKInin kamulastirdigi arazilere
sirket goreviileri din jandarmayla
girerek zeytin agaclarini skmeye
basiad:. ilayda KAYA/3'te

HALKIN GAZETESI

www.birgun.net / 20 TL

ARPyio 25
Berun Pazar'da ""--'-lulu
bu hafta AKP'nin
tarikat ve cemaat
eliyle gericilestirip

neoliberal
politikalarla
piyasacilastirdigi
egitim sistemi ele
aliniyor

Piyasaci ve tarikatgi egitim
12 Eylaf'den beri her yeni neslin  lar egitimde atildi. Buna rag-
tarikatiar ile patronlann eline men Gniversiteler ve liselerde
birakiimasi ve toplum niteliginin  genclik Saray'in tam karsisinda
yitirilmesi adina en kritik adm-  duruyor. Hatirlatmalar 10-10'de

Jose Pepe Mujica’ya veda

Pepe, dinyaya bilgelikie ve ge-  Ciftciydi, militands, gerillayd,
nelde kisik duran o cekik goz-  senatdrd, bakandi, devlet bas-
lerle bakard, ancak gercekten  kaniych. Ama en cok *yoldas™

agardi olmaktan onur duydu. 9'da

miyor. Havva GOMUSKAYA/4'te

AMilyonlarca lira harcandi

Kayseride saganak yagista su altinda kalan alt-
gecidin Kolin ve Uzka Insaat ortakligiyla yapildigi
ogrenildi. Alt gecit icin 376 milyon TL harcanmis.

Ohtlr merkezindel ensirimaniarda binadan ckand.

TerraSanta
baskini!

Kultdr 0sst haline gelen Terra Santa Manastir'nin
apar topar bosaltiimasi halkin tepkisine yol acti

Beyoglu'nda halkin nefes alabil- ~ beklenmeden bosaltiidi. Be-

digi cok az merkezden biri olan  yoglu Belediye Baskani Ganey,

Terra Santa, Vakiflor Madirliga  “Yeniyerler buluruz. Beyoglu
karan * dedi. 2de

2bin yil hapisistemi

Bolu Kartalkaya Kartal Otelde 78 ye de 22 yil 6'sar aya kadar hapis
Kisinin 6lmayle sonuclanan yan-  cezas: istendi. cisler Bakang
ginda iddianame tamamiandi. 13 ve Calisma Bakanlgi sorusturma
stpheliye 1998er yila, 19 stpheli- _ talebine yanit vermedi. 3te

EMEShaZ, =
VE DLXER

EIF¥E] abone.birgun.net’e
i gitmek igin kare kodu
oS okutabilirsiniz.

Halkmparasl
sele kapild

Iktidar, halkin parasini savurmaya devam ediyor. Kayseri'de 1,5 yil énce
acilan altgecit ilk giicla yagmurda su altinda kaldi. Firmalar ise tanidik
Ailkyagmurda coktii

CHP Kayseri Milletvekili Askin Geng tepki gosterdi:
“Yalnizca vatandaslar degil, kamu kaynaklan da su
altinda kald:.” Mustata BILDIRCIN/6'da

MUCADELE EDECEGil!
Mimar, miihendis de issiz

TMMOB dyeleri mesieklerinin islevsiz hale getiriimesine kars: Ankara'da yiiridu. Yonetim Kurulu Oyesi
Kicikaras “Mihendislik, mimarlik ve sehir plancild, diplomali issizligin sembold haline gelmistir” ded. 5'te

Marmara Denizindeki

misilaj tehiikesine Karst
Tark Deniz Arastimalan
Vakfi (TODAV) yonetici-
leriistanbul Bogaznda
inceleme yapti. TUDAV.
Baskani Prof. Oztirk, 20
yildir devam eden masilaj
sorunu sadece belediye-
ferin degil tom yonetici-
lerin sorumlulugu” dedi.
Ebru 'te

Canakkalenin
madene
verecegi
suyuyok

ayda SORKU/2'de

YiNE ALDATILDINIZ
Oheybe
bos cikti

Cumhurbaskani adayi
imamoglu, Erdogan'in
“Turbun bayagi
heybede" ifadesine
géndermede bulundu:
“Ne heybeden bir turp
cikti ne de dananin
kuyrugu koptu. Gilci-
nize gidiyor biliyorum
ama ne yazik ki yine
aldatiidiniz” 6'da

47



Htaa Wastewater Treatrment Aant Gpacaity Increase Agiect
STAKEHLER ENGAGEMENT ALAN

SAYFA 16  SIYAH

16 GUNDEM
Ozgur ve demokratlk glnlere uyanacaglz

etz BIRGUN,

BEKIR ASLAN

(Basel)

Tutuklu 8renci
Bundan yillar yillar 6nce
en blyUk iki kerkumdan

birisi hapse dsmekti.
Simdiyse 30 gand askindir
tutuklu olmama ragmen
halen moralim ytksek,
umutiuyum ve huzurluyum.
Bir glin 6zgur, demokratik
bir Tarkiye'ye uyanma
istegi icindeyim. Yasadigim
su.ginleri yer gelecek
gocuklarima ve torunlarima
gururla anlatacagim

Cezaevinde buldum. Bu siirecte
tutuklanan 300'den fazla dostu-
mun icinde “terr” sebebiyle tutuk-
lanan tek kisi oldum. Tutuklanma
sebebim: Grup Yorum'un sarkisini

g
propagandasi” suclamasiyla
sagma ve gulung bicimde kendimi
Silivri Cezaevi'nde buldum. Su an
kalmakta oldugum Silivri 2 No'lu
Cezaevi yaklasik 4 bin kisilik ve bu

X izerinden ve
€HP'nin Sisli mitinde gdrmiis
oldugum "DEV-Genz" pankarti-
nin fotografini cekerek bunu Xte

19 Mart'tan sonraki siregten
sonra 18 giinde 5 farkl suclamayla
3 kere gozaltina alinip devaminda
son gozaltim sonunda tutuklana-
rak kendimi Gnce Metris Cezaevin-
de daha sonrasinda Silivri 2 No'lu

“DEV-Genz', Bilyisk Z Kusag) an-
lamina geliyor ve bayle bir olusum
hicbir zaman olmad fakat bana
“Bu orgute ne zaman katldigim',
“Bragit ici konumum® ve “itiban-
mi* sordular. Bu mizahi pankart
DHKP-C'ye baglayarak "DHKP-C

Bilim insani Prof. Dr. Celal Sengor
hakkinda, “Tark Milletini, Tarkiye
Cumhuriyeti Devletini, devletin
kurum ve organlanni asagilama”
sucundan 2 yila kadar hapis cezasi

cezaevi uyt hiskiimlii/
tutuklu Kisiter icin kaitantbyor. 12
tane teror hiikumlusi ve benim
haricimdeki bitiin mahkimlar
uyusturucu sugundan burada
tutuluyor. 19 Mart eylemleri son-
rasi anlayacaginiz izere 2 No'lu
Cezaevine getirilen tek tutukly da
benim.

>k
Hapiste vakit gecirecek ugrasiar
bulamaz, siirekli neden buraya

diistiginii distinip durursan kisa
srede burasi seni cUritebilir. Spot,
kitap okuma haricinde bu sebep-
lerden dolay: disandaki arkadas-
tarimdan dil kitaplan da istedim
Herhangi yanlis bir sey yapmadi-
qim ve bana yoneltilen suclama-

Aymi zamanda “teror"den yargi-
landikiarsicin 2 No'lu da benim
kaldigim gibi kogusta kalmaktan
ziyade 5 Noluda birlikte kalabi-
liyorlar. Birbirterine daha guzel
bicimde moral oluyortardir diye
disindyorum ciinki yan yanalar

ekstra bir intiyacim varsa buntan
qidermeye calistlar.iste az kisiyle
hapis yatmak, kitap okuyup sessiz
sessiz vakit gegirmek icin giizel
olsa da bu tecritten ziyade cogu
insanin 24-25 kisilik kafa yapisinin
uyustugu kisilerle kalmay secece-

Ne ben ne de tutuklanan diger
arkadaslanim bu ilkenin kotilig-
nitistiyor. Aksine bizler hukukun
adilisledigi, demokratik bir Turkiye
Gzlemindeyiz. imamoglu veya diger
siyasetgilerin yargilanmasina da
kars: degiliz fakat biliyoruz ki bu
yargilamalar, tutuklamalar siya-
sidir. X'de takipci sayim birazcik
fazla oldugu icin béylesine mihim
bir konuda halkn iradesini savun-
mak istedim. Boylesine bir kitleye
hitap etme giicim. sansim varken
tepkisiz kalmak, susmak bana
yakismaz diye diisiindim. Ne diger
tutuklu arkadastanm ne de benim
demokratik, hukukun isledigi bir
Turkiyeyi savunmaktan gikan var.
Hicbirisi ne zaman tahliye olacagi-
mibilemiyor cinki tutuklandigim
suclamanin hlkuki olmadigini dile
getiriyortar.

Cezaevinde 19 Marttan sonra

larin giliing oldugunun bilincinde  Umanim
oldugum icin Silivride gunlerimi  ginlerini disiindugim gibi guLe
hakls bir hozurla um. ~ oynaya tardir

Haftada 45 dakikalik spor yap-
ma hakkina sahibim. Ya acik spor
sahasinda yani halisahadaya da
kapali spor salonunda futhol, vo-
leybol, basketbol oynayabiliyoruz

ok

Yaniannda kaldigim
insanlar, mahkimiar
kogusa itk geldigim
andan itibaren bana
yardimci olmaya
calisti. Kiyafetlerimi
disaridaki arkadaslanim cezaevine
verdikten 10-12 gin sonra kiya-
fetlerim bana teslim edildi ciinkii
burasi siireki tekrar ettigim gibi
Gyusturucu hapishanesi oldugu
icin teslim edilen kiyafetlerin ice-
risinde uyusturucu madde var mi
yok ma diye narkotik kipeklerine
kontrol ettiriliyor. 4 bin civarnda
kisinin mahkam oldugu bu ceza-
evinde yalnizca 1 narkotik kopegi

ige
ayni kogusta bulunmamamin hem

saninm. Bu yiizden
tutuklandigimda Ustimde bulunan

avantajlan hem d
var Arkadastanm, 24.25Kis orak
suglamayla tutuklandigi icin kafa
yapilari ve sohbet konulan ginle-
rini daha hizl gegirmeye musait.

rusturmanin Sengér'an goraldiga
videoda, “Turklerin zekasina yonelik
sozleri* nedeniyle baslatildigi be-
lirtildi. Sengér savunmasinda, bu
sézleri bilimsel belgelere dayanarak

tim ik 10-15 gin boyunca yoktu
Kantinden'bir Sey almarn da 5 giin
siirdii. Tim bu Sirecte kogusum-
daki 3 kisi de bana kiyafet verdi.

Gozaltina alindigim vakit cebim-
de olan ve karakolda cope atmak
zorunda aldigim 2 seye hals daha
iziiliyorum. Birisi Kadidy de 8
Nisan'da bir dayanisma konserin-
de bir teyzenin bana hediye olarak
verdigi cakmak digeri ise gozal-
tindan hemen 5 dakika once bir
arkadasimin montumla
uyumlu oldugu igin
hediye ettigi kirmiz

= sigara.
= Bundan yillar yillar

once en biyilk 2 kor-
kumdan birisi hapse diismekti,
Simdiyse 30 giini askindir tutuklu
olmama ragmen halen moralim
yiksek, umutluyum ve huzurlu-
yum. Bir giin o2gilr, demokratik bir
Turkiye'ye uyanma istegi icinde-
yim. Yasadigim su ginleri yeri
gelecek cocuklanma ve toruniari-
ma gururia anlatacagim.

Ayricalik degil, adalet istiyoruz.
imamoglu'nun yeri Sarachane,
grencilerin yeri tniversiteler, Tir-
kiye'nin yeri demokrasi olmalidr.

Sevgi ve umutia...

‘Marmara 2 Numarals L Tipi
Kapali Ceza infaz Kurumu F3-Alt

Kogusu
‘Tamanmi birgun.net'te.

2025 YILI iLAG ALIMI iSi KADIKOY

BELEDIYESi SAGLIK iSLERI MUDURLUGU

istemiyle iddianame hazirlandi. So-  soyledigini ifade etti. AA 2025 YILI ILAG ALIMI IS] mal alimi 4734 sayili Kamu Ihale Kanununun 19 uncu

™,
O —

3 .
Cezaevinde
hayatiri
surduremiyor
insan Haklan Dernegi (IHD) istanbul
Subesi Hapishaneler Komisyonu, “F
Oturmast” eylemlerinin 686'nci haf-
tasinda Beyoglu'nda bulunan dernek
binast dnande agiklama yapti. Edirne

F Tipi Cezaevi'nde tutulan agir hasta
tutuklu Taylan Balatacr'nin saglk duru-
muna dikkat cekilen eylemde, serbest
birakilmasi istendi. Balatacr'nin 26
yildir cezaevinde oldugunu vurgulanan
eylemde soyle denildi: “Taylan'in duru-
muna dair defalarca basvuru yapildi ve
dilekeler verildi. Hapishane kosullarin-
da hayatini yalniz idame ettiremeyecek
durumda. Tedavisinin ve bakiminin
disarida yapilmasi icin serbest birakil-
masi gerekiyor” denildi. Haber Merkezi

7 Umniversiteye

kayyum
rektor atandi

AKP'li Cumhurbaskani Erdogan’in
imzasiyla 7 Gniversiteye kayyum rektor
atamast yapildi. Resmi Gazete'de dan
yayimlanan kararla birlikte yapilan
atamalar duyuruldu. Karara gore,
Alanya Universitesi Rektorlagane Prof.

SABANCI UNIVERSITESI
SAP S4 HANA-KALITE GUVENCE

(QA) DANISMANLIK HiZMETi
ALIMI ACIK iHALE iLANI

yer almaktadir:

SAP S4 HANA-KALITE GUVENCE(QA) DANISMANLIK
HIZMETI ALIMI Agik Ihalesine iliskin ayrintili bilgiler asagida

Ihale Adi ve Numarasi : Sap S4 Hana-Kalite Gavence(QA)
Danigmanlik Hizmeti Alimi (2025- 1227551)

Usulii, niteligi ve miktan : Acik ihale, hizmet alim ihalesi,
mlellgl ve miktar teknik sartnamede belirtilmisgtir.

maddesine gore agik ihale usuld ile ihale edilecek olup, teklifler sadece elektronik
ortamda EKAP azerinden alinacaktir. |haleye iliskin ayrintili bilgiler agagida yer
almaktadir:
||§N 2025/734591
1
a)Adi : KADlKOY BELEDIYESI SAGLIK ISLERI MUDURLUGU

b) Adresi : HASANPASA KURBAGALIDERE CAD. 24 34722 HASANPASA
KADIKOY/ISTANBUL
c) Telefon ve faks numarasi : 2165425000/"25 2164146712
¢) Ihale i ve e-imza
sayfasi : hitps:/ekap.kik gov.tr/EKAP/
2-lhale konusu mal alimin
a) Adi : 2025 YILI ILAG ALIMI IS]
b) Niteligi, tara ve miktar : 2025 YILI ILAG ALIMI IS IHALESI :64 I$ KALEMI
Aynintili bilgiye EKAP'ta yer alan ihale dokimani iginde bulunan idari garthnameden
ulagilabilir.
c) Yap.lacagmwlm emleoeg. yer : DR RANA BESE SAGLIK POLIKLINIGI

i internet

takip eden gndar.

P belgeler: https:
el lari adresinde il

Ihale dosyasi teslim yeri:

29.05.2025 Saat: 10:00

bulunmahids

lmunln yapilacagiyer: Sabanci Universitesi, Orta Mahalle
Universite Caddesi No: 27 Tuzla- Istanbul

Sabanci Universitesi, Orta

Mahalle Universite Caddesi No: 27 Tuzla- Istanbul
Ihale dosyasi son teslim tarihi ve saati:

Ihale Tarihi ve saati: 29.05.2025 Saat: 11:00

Ihale dokiiman bedeli: #3.000,00# (UcBinTarklirast) TL'dir.
Sabanci Universitesi Akbank Subesi nezdinde bulunan TR86
0004 6007 1388 8000 1208 58 nolu hesabina |hale No: 2025-
1227551 Ihale Dokimani Bedeli agiklamast ile yatinilabilir.
Bankadan alinan ddeme makbuzu ihale zarfinin icinde

Resmi llaniar www lan. govitr BASIN: 2226021

d) Ise baglama lanhl - Sozlesmenin imzalanmasini takip eden gandar.
3-ihalenin

a) Ihale (son teklif verme) tarih ve saati : 27.05.2025 - 15:00

b) Ihale komisyonunun toplant: yeri (e-tekliflerin agilacag: adres) :

FAHRETTIN KERIM GOKAY CADDES| KADIKOY BASKANLIGI BINASI 4. KAT A

BLOK IHALE KOMISYON BASKANLIGI HASANPASA KADIKOY ISTANBUL

4. Inaleye katilabilme sartlan ve istenilen beigeler ile yeterlik degerlendirmesinde

uygulanacak kriterler:

4.1. Isteklilerin ihaleye Katilabilmeleri icin asagida sayilan belgeler ve yeterik

kriterleri ile fiyat digi unsurlara iligkin bilgileri e-teklifleri kapsaminda beyan etmeleri

gerekmektedir.

4.1.1.3. Ihale konusu malin satig faaliyetinin yerine getirilebilmesi igin ilgili mevzuat

geregince alinmasi zorunlu izin, ruhsat veya faaliyet belgesi veya belgelerine iligkin

bilgiler: Ecza Deposu lzin/ruhsat belgesi

4.1.2. Teklif vermeye yetkili oldugunu gdsteren bilgiler;

4.1.2.1. Tazel kisilerde; isteklilerin yonetimindeki goreviiler ile ilgisine gore, ortaklar
I

TOPLANTI ILANI
ERBAA ILCESI ATIKSU ARITMA
TESIiSi KAPASITE ARTISI PROJESI

Payda; Kamlml ve Halkin Bilgilendirilmesi Toplantisi

ve ILBANK

unya Bankas

Imar Proj

Asag rtilen
ve halki bilgilendirmexk,

Halkimiza sayg! ile duyurulur.

ligili belgelere asagidaki adresten ulasabilirsiniz:
; i B At

AS tarafing: n yaratalen *Tarkiye Deprem, Sel ve Yangm Acil
(TEFWER) kapsaminda “ERBAA liesi Atiksu
Antma Tesisi Kapasite Artisi Projesi” gercekles!

ida belirtilen tarih ve saatte proje ile ilgili olarak paydaslari

tirilecekdir.
erilerini almak icin “Paydas

. gorus
Katilimi ve Halkin Bilgilendirilmesi Toplantisi” yapilacaktir.

ve ortaklik (halka arz edilen hisseler harig)/tyelerine/kurucularna iligkin
bilgiler idarece EKAP'tan alinir.

4.1.3. Sekli ve icerigi Idari Sartnamede belirlenen teklif mektubu.

4.1.4. Sekli ve icerigi Idari Sartnamede belirlenen gegici teminat bilgileri.

4.1.5 Ihale konusu alimin tamami veya bir kismi alt yiklenicilere yaptinlamaz.

4.2, Ekonomik ve mali yeterlige iligkin belgeler ve bu belgelerin tagimas gereken
kriterler:

Idare tarafindan ekonomik ve mali yeterlige iligkin kriter belirtiimemistir.

4.3. Mesleki ve teknik yeterlige iliskin belgeler ve bu belgelerin tagimasi gereken
kriterler:

Idare tarafindan mesleki ve teknik yeterlige iligkin kriter belirtiimemistir.

5. Ekonomik agidan en avantajli teklif sadece fiyat esasina gore belirlenecektir.

6. Ihaleye sadece yerli istekliler katilabilecek olup yerli mali teklif eden yerli istekliye
ihalenin tamaminda % 15 (yizde on bes) oraninda fiyat avantaj uygulanacaktir.

7. Ihale dokamani EKAP tizerinden bedelsiz olarak goralebilir. Ancak, ihaleye teklif
verecek olanlarin, e-imza kullanarak EKAP 0zerinden ihale dokamanini indirmeleri
zorunludur.

8. Teklifier, EKAP Uzerinden elektronik ortamda hazirlandiktan sonra, e-imza ile
teklife iligkin e-anahtar ile birlikte ihale tarih ve saatine kadar EKAP

Dr. Turan Sager, Bartin (
Rektorlagane Prof. Dr. Ahmet Akkaya,
Bayburt Universitesi Rektérligane
Prof. Dr. Mutlu Tarkmen, Cankiri Kara-
tekin Oniversitesi Rektorlagane Prof.
Dr. Mevlt Karatas, Igdir Universitesi
Rektorligane Prof. Dr. Ekrem Gorel,
Istanbul Arel Universitesi Rektérlagne
Prof. Dr. Ersin Gése ve Istanbul Aydin
Oniversitesi Rektdrligtine ise Prof. Dr.
Ibrahim Hakki Aydin atandt.

‘Ote yandan yine yayimlanan karara
gére Yoksekdgretim Kurulu Oyeligi-
ne, Prof. Dr. Rimeyza Kazancioglu,
Tark-Japon Bilim ve Teknoloji Univer-
sitesi Konseyi Oyeligine ibrahim Senel
atand:. Haber Merkezi

artisi-projesi

Toplanti

Miisavir Firma: ENVESU
Tel : +90 312284 94 14 -

pa

Toplant: Yeri : Ahmet Yenihan Kongre ve Kaltir Merkezi
u
Toplant: Yerinin Adresi: Cumhuriyet Mahallesi Istikial
Caddesi No:83
Toplant: Tarihi : 30.05.2025 Cuma
Toplanti Saati : 15:00 - 17:00
Proje Sahibi : ERBAA BELEDIYES|
Tel = +90 542 220 17 33 Mustafa Bolat (Cevre Mahendisi)
Mail  : Tmustafabolat@gmail.com

vre Eneri I veMD A
il i nfo@q = —

Resmi flaniar www.lan govir'de BASIN: 2226903

® +

uzerinden gonderilecektir.

9. Istekliler tekliflerini, her bir is kaleminin miktari ile bu is kalemleri icin teklif edilen

birim fiyatiann carpimi sonucu bulunan toplam bedel Gzerinden teklif birim fiyat

seklinde verilecektir. Ihale sonucunda, Gzerine ihale yapilan istekli ile birim fiyat

sozlesme imzalanacaktir.

10. Bu ihalede, kism teklif verilebilir.

11. Istekliler teklif ettikleri bedelin %3'Gnden az olmamak tzere kendi belirleyecekleri

tutarda gegici teminat vereceklerdir.

12. Bu ihalede elektronik eksiltme yapiimayacaktir.

13. Verilen tekliflerin gecerlilik sresi, ihale tarihinden itibaren 90 (Doksan) takvim
OnGdar.

g&Konsorsayum olarak ihaleye teklif verilemez.

15. Diger hususlar:

Teklif fiyat: ihale komisyonu tarafindan agin digik olarak tespit edilen isteklilerden

Kanunun 38 inci maddesine gore agiklama istenecexktir.

Resmi la

www angovtr'de BASIN: 2226996
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Local Newspaper

Bir Tarafta Zam, Diger Tarafta Yarim Fiyat!
Erbaa‘da Ekmek Savasl Baslam Ea‘;z:;:::'::"“

yandan
yiikselirken, diger
yandan sasirtan bir
gelisme yasandi.
Erbaa‘da faaliyet
. gosteren bir isletme,
standart ekmegi
yalmzca 4 TL'den
satisa sundu. Bu fiyat,
Erbaa'daki ortalama
ekmek satis fiyatinin
~|| yansina denk geliyor.
ERBAA'DA EKMEK
FIYATLARL.. N 3'TE

PAZARTESI HARIC HER GUN CIKAR
FiYATI 5

www.kelkitgazetesi.com
YIL

Tokat'ta 12 Milyarlik Sulama Hamlesi:
80 Bin Dekar Arazi Suya Kavusuyor

SAYI 3063

W

kat'in Zile ilgesi, tarim alanlarimi canlandiracak
dev bir projeyle suya kavusuyor. Yozgat'taki
Siireyya Bey Baraji'ndan Zile'ye uzanacak 24
kilometrelik kapal sulama sistemi icin boru doseme
islemleri baglad. AK Parti Tokat Milletvekili Mustafa Arslan,
proje sayesinde 80 bin dekar arazinin sulanacagini ve
Tokat'in tanmda bblgesel lider olacagini s('jyledi

artinlacag belirtildi...

SANIYEDE 25 METREKUP SU TASINACAK
Devlet Su Isleri (DSI) tarafindan yiiriitiilen calismada, capi 3 &
metre 80 santim olan CTP borular doseniyor. Bu borular,
barajdan bolgeye saniyede 25 metrekiip su tasiyabilecek
kapasiteye sahip. ilk etapta 16 metrekiiplik su transferi
yapilacad, projenin tamamlanmasiyla bu kapasitenin
I 2'DE

Htaa Wastewater Treatrment Aant Gpacaity Increase Agiect
STAKEHLER ENGAGEMENT ALAN

Erhaa Cumartesi Pazari'nda Fiyatiar
Mercek Altlmla vatamlas Ne IIIWI"

rbaa'da her hafta

kurulan Cumartesi

Semt Pazar, yaz
sezonunun baslamasiyla
birlikte yeniden canland.
Taze meyve-sebze ve dogal
koy Grinlerinin sergilendigi
pazarda, fiyatlanin makul
seviyede olmasi vatandaslarin
memnuniyetini artinyor.
YAZ TEZGAHLARINDA
BOL CESIT, RENKLI
GORUNTU H3TE

Tokat'ta Feci Kaza: ki Otomobil Garpist,

1Kisi Hayatini Kaybetti

ile'de gece saatlerinde meydana gelen trafik
kazasinda iki otomobilin carpismasi sonucu bir
kisi yasamuni yitirdi, iki kisi ise yaralandi.

Olay, Zile ile Turhal arasinda bulunan kara... ll 2'DE

Tokat'tan 188 l(isilik Hac Kafilesi
. nualarla llgurlamll

-y

rola gikan ikinci hac kafilesi, 16 Mayis Cuma
sabahi Tokat Havalimani'nda diizenlenen
torenle kutsal topraklara ugurlandi. Hac yolculuguna

Tukat 'ta hac ibadetini yerine getirmek iizere
y

cikan 188 klsl, dualarla ve gozyaslanyla...

rbaa'da 19 Mayis

Atatiirk'ii Anma,

Genglik ve Spor
Bayramu, 6zel bir
konser programiyla
taglanacak. Erbaa
Kaymakamhigi
biinyesinde faaliyet
gosteren Marif Korosu,
“Ustalarin izinden 1:
Neset Ertas Tirkdleri”
temal konseriyle

n

rihi k&priilerden oneriler.
g6l manzaralarina, TARIHIN iZINDE:
kiiltiirle dog HOROZTEPE HOYUGU

bulustugu Erbaa rotasi... Erbaa sehir merkezine

kacak.
g‘ef Aynur Bakir Tokat'in bereketli ilgelerinden oldukga yakin bir konumda
yonetimindeki koro, 19 Ebaa, hem dog feri  yeralan t pe, gecmisi
Mayis Pazar aksami saat hem de kdiltirel mirasa ilgi  M.O. 4000'lere kadar uzanan
20.00'de Ahmet Yenihan | duyanlan cezbeden bir hoyiik olarak dikkat

destinasyonlariyla hafta sonu
kagamaklan igin ideal bir rota
sunuyor. iste Erbaa'da
ziyaret edilebilecek dne gikan
yerler ve dogayla ic ige vakit
gegirmenizi saglayacak

gekiyor. Hatti Uygariigi'na ait
izler tastyan bu alan,
Alacahdyiik'le benzerlik
gosteriyor. Burada bulunan
en garpia arkeolojik
eserlerden... §l 3'TE

Kongre ve Kiiltir
Merkezi'nde sahne alacak.
Tirki dolu bu 6zel gece,
halka agik ve ticretsiz
olarak gergeklestirilecek.
Konser... ll 2'DE
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Htaa Wastewater Treatrment Aant Gpacaity Increase Agiect
STAKEHLER ENGAGEMENT ALAN

18.05.2025 PAZAR

TOPLANTI iLANI

ERBAA ILGESIi ATIKSU ARITMA TESISi
KAPASITE ARTISI PROJESI

Paydas Katilimi ve Halkin Bilgilendirilmesi Toplantisi
Finansmani Diinya Bankas! tarafindan saglanacak ve ILBANK
AS tarafindan yaritiilen "Tarkiye Deprem, Sel ve Yangin Acil imar
Projesi® (TEFWER) kapsaminda “ERBAA ligesi Atiksu Antma
Tesisi Kapasite Artisi Projesi” gergeklestirilecektir. Asagida
belirtilen tarih ve saatte proje ile ilgili olarak paydaglan ve halki
bilgilendirmek, goriis ve énerilerini almak icin “Paydas Katilimi ve
Halkin Bilgil iri i B

Halkimiza saygi ile duyurulur.

igili i

https://erbaa.bel.tr/Sit i itmast

Toplant: Yeri: Ahmet Yenihan Kongre ve Kiltir Merkezi Toplanti
Salonu

Toplant: Yerinin Adresi: Cumhuriyet Mahallesi Istiklal Caddesi
No:83

Toplant: Tarihi: 30.05.2025 Cuma

Toplanti Sa :00-17:00

Proje Sahibi: ERBAA BELEDIYESI

Tel: +90 542 220 17 33 Mustafa Bolat (Cevre Mihendisi)
Mail: 1mustafabolat@gmail.com

Miisavir Firma: ENVESU Cevre Enerjiing. ve Mis.AS.
Tel : +90 312284 94 14 - Mail: info@envesu.com

Bakan Uraloglu: Uluslararasi 2 Turistik Tren, istanbul'a Geliyor

lastirma ve

Altyap: Bakani

Abdulkadir
Uraloglu, Macaristan
Ulusal Demiryolu
Sirketi'nin (MAV)
turistik treninin yanin,
Simplon Orient
Ekspresi'nin ise 4
Haziran'da istanbul'a
ulasacagimi acikladi.
Ulagtirma ve Altyapi Bakani
Abdulkadir Uraloglu,
yaptigi yazih agiklamada,
MAV'In islettigi turistik tren
ve Simplon Orient
Ekspresi‘nin rotasini bir kez
daha Istanbul'a gevirdigini
kaydetti. Bakan Uraloglu,
Fransa'nin bagkenti
Paris'ten yola glkan MAV
treninin, Isvigre,
Avusturya, Slovenya,
Hirvatistan, Sirbistan ve

isletilecegini belirten
Uraloglu, "Paris-Istanbul
arasinda sefer yapan
turistik tren, bu gece
Turkiye'ye Kapikule'den
girig yaparak ertesi glin
Istanbul Sirkeci Garr'na
ulasacak. Sehrin tarihi ve
kiiltiirel zenginliklerini
deneyimleyecek olan
turistlerin donus yolculugu,
19 Mayis'ta baslayacak”

takip ederek Turkiye'ye
gelecegini kaydetti. Trenin
Kapikule-stanbul parkuru
arasinda TCDD Tagimacilik
A.S. tarafindan

ag bulundu.
Trenin gegen yil 10 Mayis
ve 20 Ekim'de Istanbul'a
geldigini animsatan
Uraloglu, 14 vagondan
olugan trenin bu yil ilk

seferini 60 yolcu ile
gergeklestirecegini ifade
etti. Uraloglu, 29 Mayis'ta
ise Paris-Istanbul treninin
bir kez daha Turkiye'ye

gelecegini bildirdi.
'SIMPLON ORIENT
EKSPREST TEKRAR
GELIYOR'

Bakan Uraloglu, Simplon
Orient Ekspresi'nin 2024
yilinda 5 Haziran ve 28
Agustos'ta Turkiye'ye
geldigini animsatarak,
gegen yil 148 yolcunun
seyahat ettigini aktardi.
Bakan Uraloglu, bu yilin ilk
seferinde de 16 vagonlu
trenin, Paris-istanbul
yoniinde 67 yolcusu,
Istanbul-Paris yoniinde ise
37 yolcusu bulundugunu
belirterek, "Avrupa'nin
birgok uilkesini kapsayan
glizergahin en giizel
destinasyonlarindan biri de
istanbul. Fransa-Almanya-
Avusturya- Macaristan-
Romanya-Bulgaristan-
Tirkiye glizergahinda
isletilen Simplon Orient
Ekspresi bu yil 4 Hazirai
Istanbul'a ulasacak. Déniis
yolculugu ise 6 Haziran'da
baslayacak” dedi.(DHA)

AK Parti'li Yalcin: Tiirkiye, Insan Haklarinda
Diinyanin En Guvenli Adasi Olahilir

K Parti Genel Baskan Yardimcisi

strecin artik nihai noktasina gelmis

Hasan Basri Yalcin, "Diinyanin
ik sinamalardan gectigi bil

donemde hepimiz biliyoruz ki Tiirkiye
aslinda insan haklar bakimindan
diinyanin en giivenli adasi haline
gelebilir. Bunu kurmak, bunu insa
etmek sizin, bizim elimizde" dedi.
AK Parti Genel Bagkan Yardimaisi Hasan
Basri Yalgin, AK Parti insan Haklan
Baskanligi tarafindan Ankara'nin
ilgesinde 811l
Teskilati Egitim ve Istisare Kampi'nin
agiiginda konustu. Yalgin, teskilat
mensuplariyla bir araya gelmenin gurur ve
mutlulugunu yasadiklarini belirterek, "AK
Parti olarak yine her zamanki inang ve
motivasyonumuzla yeni dénemin
hazrriklanna baglamanin heyecani igindeyiz.
Yeni bir donemin baslangicinda, yine her
zaman oldugu gibi AK Parti'nin 6ncii bir rol
oynayacagina dair inangla haziriklanmizi
yapiyor, kiiresel siyasetin yeni gergekligini,
Tirkiye'nin yeni imkanlanni géz 6niinde

HAKLARI BASKANLIGI
TESKILATI
ISTISARE KAMPI ¥

Uluslararasi glic dengelerinin degistigi, yeni
kiresel aktorlerin ortaya giktigy, klasik bazi
biiyiik giiglerin sahneden cekilebilecegi gibi
yorumlar yapiliyor. Bu tiir degerlendirmeler

yapacagimiz istis;
sayesinde oniimizdeki doneme insan
haklan baglaminda kapsamh calismalaria
haazirlik yapmay: hedefliyoruz” ifadelerini
kulland:.

s haklilik payina sahip olsa da

diinya siyasetinde yasanan doniisimun
derinligini kavramaktan uzak
degerlendirmelerdir. Bugiin sadece devietler
arasi iligkiler degil, insanlar arasi iligkiler de

ﬁb‘/
NOINIK

“ PARTI

KANLIGI

"TERORLE MUCADELEDE BIRCOK
SINANMADAN GECTIK'
Ter6r orgitiinin silah birakma acgiklamasiyla
birlikte 6nemli bir esikten gegildiginin altint
cizen Yalgin, "Tiirkiye olarak bu yeni
doneme en hazr giren tlkelerden biriyiz.
Cumhurbagkanimiz Recep Tayyip Erdogan
liderliginde terérsiiz Tiirkiye hedefiyle
beraber terdr belasindan da kurtulma
onemli geli i

"INSANLAR ARASI iLiSKIiLER DE ciddi bir iginde. L
cippi BiR DONUSUM ICINDE' diizenin tiim boyutlarini oldukga derinden
Diinya siyasetinin bilyiik bir doniisii kileyen bir kinima Bu

gectigini belirten Yalgin, "Bu gergek cok
uzun stredir birgok zeminde, birgok aktor
tarafindan dile getiriliyor. Ancak yapilan
degerlendirmelerin birgogu eski usule,
sadece devletler arasi iligkilere, jeopolitik ve

anlamda uluslararasi kurumlarin rolit
sorgulaniyor, kiiresel ticaretin yapist
degisiyor; normlar, kurallar, ilkeler yeniden
tanimlaniyor. iste bu nedenle sadece
devletler degil, bireyler de bu donuistimiin
merkezinde yer aliyor” diye konustu.

ddnemin igindeyiz. Oni
agiimis, yeni imkanlar mimkiin hale
gelmigtir. Sunun altini bir kez daha gizmek
gerekir ki basta PKK, PYD, YPG olmak iizere
{ilkemize musallat olan tim terér
orglitleriyle gerek sinirlanmiz icinde gerekse
de simirlanmiz diginda kararlilikla ve basarili
bir sekilde miicadele ettikten sonra bu

bulunuyoruz. Terorle miicadele stirecinde
devlet ve millet olarak birgok sinanmadan
gectik. Icerde ve disarda birgok meydan
okumayla karsilagtik. Bu stiregte sehitler
verdik, gazilerimiz oldu. Ancak tiim bunlara
ragmen, bugiine kadar millet olarak
kardesligimize bir an olsun bile halel
gelmedi. Kardeslik hukukumuz bir gram bile
lekelenmedi. Bu topraklarda tim
yiizlerimizle, bin yildir kardesce var
oldugumuz gibi Tirkiye Yuzyili'nda da aymi
sekilde bir olarak, kardes olarak, biyik ve
qgliglii Tiirkiye yolunda yiirimeye devam
edecediz” agiklamasinda bulundu.
"TURKIYE'YE BAKIS MUAZZAM
DEGISTI'

Yalgin, devaminda sdyle konustu:
"Diinyanin bilyiik sinamalardan gectigi bir
dénemde hepimiz biliyoruz ki Tiirkiye
aslinda insan haklan bakimindan diinyanin
en glivenli adas! haline gelel Bunu
kurmak, bunu inga etmek sizin bizim
elimizde. Her giin diinyanin dort bir
tarafinda yasayan silahli catismalar ve insan
haklan meseleleri s6z konusu oldugunda
goruyoruz ki Tirkiye'ye bakis muazzam bir
sekilde degismis durumda. Bugiin Amerika
Birlesik Devletleri Bagkani, bugiin Rusya
Devlet Baskani, Ukrayna'daki bir gatismanin
son bulmast igin Turkiye'nin kapisini
caliyorsa, Suriye'nin hem bir diktatoryal,
totaliter rejimden kurtulmasi konusunda
hem de yeniden ingasi konusunda Recep
Tayyip Erdogan'a bakiyorsa, onun yol
arkadaglan olarak bizlere, hepimize ok
onemli gorevler distiyor demektir."(DHA)

10 lide Suc Orgiitii Operasyonlan: 86 Tutuklama

=, Gisleri Bakani Ali Yerlikaya, 10 ilde 11 org lundugu organize sug orgt yesi 142 siipheli ~ madde ticareti', 'Mala zarar verme' ve 'Hakaret' suglarindan
Isu{; orgiitiine yonelik dii p y 48 ruhsatsiz tabanca, 30 ruhsatsiz av tiifegi, 3 sorusturma baglatildi.(DHA)

86 sii ini g gelik yelek, muhtelif miktarda uyusturucu madde ile 12 R
igisleri Bakani Yerlikaya'nin sosyal medya hesabindan kumar makinesi ele gegirildi. Siiphelilerden 86'si tutuklandi,
yaptigi aciklamaya gore; Cumhuriyet bagsavailiklari ve 44't hakkinda adli kontrol karan verildi, digerlerinin islemleri
Emniyet Genel Muidiirligi koordinesinde 10 ilde faaliyet devam ediyor.
yiriiten 11 organize sug drgiitiine yonelik son 2 hafta Organize sug Orgiitii tiyesi siiphelilerin haklarinda; 'Sug
boyunca operasyonlar diizenlendi. Istanbul, Diyarbakir, islemek amaciyla rgit kurmak', 'Tehdit', 'Genel giivenligin
Ankara, Gaziantep, $anlurfa, Samsun, Bursa, Kocaeli, kasten tehlikeye sokulmast', 'Kasten Gldirmeye tesebbiis’,
Tekirdag ve Usak'ta gergeklestirilen operasyonlarda, T.B., '6136 sayili Kanun'a muhalefet!, 'Kasten yaralama', 'Nitelikli
S.T, RA, SY, MA, CA. ve EM.T. isimli elebaslaninin da yagma', ‘Silahl tehdit’, 'Cinayet’, Tefecilik', 'Uyusturucu

icerisinde
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TOPLANTI ILANI

ERBAA ILCESI ATIKSU ARITMA TESISI
KAPASITE ARTISI PROJESI

Paydas Katilimi ve Halkin Bilgilendirilmesi Toplantis:
Finansmani Diinya Bankas: tarafindan saglanacak ve ILBANK
AS tarafindan ylrUtilen “Tarkiye Deprem, Sel ve Yangin Acil imar
Projesi* (TEFWER) kapsaminda "ERBAA licesi Atiksu Antma
Tesisi Kapasite Artigi Projesi” gergeklestirilecektir. Asagida
belirtilen tarih ve saatte proje ile ilgili olarak paydaglan ve halki
bilgilendirmek, gbriis ve énerilerini almak igin "Paydas Katilimi ve
Halkin Bilgilendiriimesi Toplantisi” yapilacaktir.

Halkimiza sayg ile duyurulur.

iigili belgelere asagidaki adresten ulasabilirsiniz:
https://erbaa.bel.tr/Site/duyuru/atiksu-aritma-tesisi-kapasite-

arlisi-projesi

Toplanti Yeri: Ahmet Yenihan Kongre ve KiitOr Merkezi Toplanti
Salonu

Toplanti Yerinin Adresi: Cumhuriyet Mahallesi Istiklal Caddesi
No:83

Toplanti Tarihi: 30.05.2025 Cuma

Toplanti Saati: 15:00-17:00

Proje Sahibi: ERBAA BELEDIYESI

Tel: +90 542 220 17 33 Mustafa Bolat (Cevre Mihendisi)
Mail: Tmustafabolat@gmail.com

Miisavir Firma: ENVESU Cevre Enerjiing. ve Mis. A S.
Tel: +90 312284 94 14 - Mail: info@envesu.com

51



Frhaa Wastevater Treatrment Aant Gypaaity Increase Aglect
STAKEHL DR ENGAGRMENT ALAN
Annex 3: Stakeholder Consultation Meeting Published on the Official Website of Erbaa Municipality

Atik su artirma tesisi paydas katilimi ve halkin bllgllendlrllmeSI
toplantisi yapildi 02 Haziran 2025, 10:25

Erbaa Belediyesi Atk Su Arntma Tesisi kapasite artisi

projesi kapsaminda bilgilendirme toplantisi gerceklestirdi.

Erbaa Belediyesi tarafindan atik su aritma tesisinin
kapasite artinmi projesi kapsaminda Paydas katilimi ve
halkin bilgilendirilmesi’ toplantisi yapildi. Ahmet Yenihan
Kongre ve Kultlir Merkezi'nde 30 Mayis 2025 gunu saat
15.00'de gerceklesen toplantiya birim muddrleri ve Erbaa

Belediye Baskani Ertugrul Karagol katildi. Bilgilendirme

toplantisinda projenin ayrintilari, tesisin kapasite artirim

Ihtiyaci degerlendirildi.
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SIKAYET MEKANIZMASI

Projeden  etkilenen  vatandaslann ve  proje
calisanlaninin insaat ve isletme asamasinda Proje ile
ilgili gérislerini, sikayetlerini ve dnerilerini iletebilmesi
adina bir $ikayet Mekanizmasi kurulmustur

Sikayetler, Erbaa Belediyesi tarafindan atanan
gorevliler tarafindan kabul edilecek ve yanitin
saflanmas) veya daha aynntill dederendirme igin
Zaman cercevesi esas olarak dile getirilen konunun
karmasikigina bagh olacaktir, ancak ideal olarak bu
stre 14 gind asmayacaktir.

Sikayette bulunan tim paydaslar, sikayet ve dnerilerini
gizli bir sekilde iletme firsatina sahip olacaktir. Erbaa
Belediyesi sikayetcinin adinin ve iletisim bilgilerinin
rizasi olmadan ifsa ediimemesini saglayacaktir.

Bu mekanizma aracilidiyla iletilen sikayetler, hizli ve
hassas bir sekilde ele alinacaktr. Bu kapsamda
agadida verilen iletisim kanallan kullanilabilecektir.
+  Sikdyet Mekanizmasi lletisim Bilgileri:
o Erbaa Belediyesi
o Telefon: 0850 633 00 60
o E-posta: erbaa@erbaa.bel.ir

o Proje alaminda yer alan sikayet ve talep
kutular.

Paydaslar, belirtilen kanallardan fatmin edici bir
¢dzUme ulagilamamas! durumunda Cumhurbaskanligi
lletisim Merkezi (CIMER), Yabancilar lletisim Merkezi
(YIMER) ve ilgili hukuki kurumlara
basvurulabileceklerdir.

Appendix-4: Stakeholder Consultation Meeting Brochure for the Sub-Project

PROJE TARAFLARI .

Bu Projenin uygulayici ve ayni zamanda kredi
faydalanici kurulusu Erbaa Belediyesi'dir (EB).

Projenin gerceklesmesi adina ILBANK'a finansman
bagvurusunda bulunulmustur. Bu kapsamda, Proje
icin, Paydas Katilim Plani (PKP) ve Cevresel ve
Sosyal Yonetm Plam (CSYP) hazidanmistir.
Proje’nin yiriitdimesi sirasinda bahse konu planda
belirtilen ¢evresel ve sosyal etkiler dikkate alinarak
gerekli tedbirler CSYP'ye uygun olarak alinacaktir.

EB, PKP ve CSYP'nin ylritiimesinden ve raporlarda
belirilen etki azaltma Gnlemleri ve iyi uygulamalarin
sahadaki uygulamalarindan ingaat ve igletme donemi
boyunca sorumiu olacaktir.

Bu Proje Tuorkiye Cumhuriyeti'nin Kanun ve
Yonetmelikleri ile Dinya Bankasi Cevresel ve Sosyal
Standartlarina uymakla yikamlidar.

iletisim Bilgileri

ERBAA BELEDIYESI

Adres : Cumhuriyet Mahallesi Istiklal Caddesi No:85 Erbaa/TOKAT
Telefon : 0850 633 00 60
E-posta : erbaa@erbaa.bel fr

ENVESU Gevre Enerji insaat ve Miisavirlik A.S.

Adres :Bestepe Mah. Nergis Sok. No:7 Via Tower D:53-54
Yenimahalle / Ankara
Telefon : +90 (312) 284 94 14-24

E-mail :info@envesu.com

Frhaa Wastevater Treatrment Aant Gypaaity Increase Aglect
STAKEHOLLER BNGAGEVMENT ALAN

ERBAA BELEDIYESI

ERBAA MEVCUT ATIKSU
ARITMA TESISi KAPASITE

ARTISI PROJESI

Proje Bilgilendirme
Brosiri

BELEDIYES!

e

iLBANK

@) - NVESU

MAYIS 2025
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PROJENIN YERI

e Alt proje alanina bitisik mevcut Erbaa Atiksu Aritma
Tesisi, Erbaa Organize Sanayi Bolgesi (OSB) sinirian
icinde, Erek Mahallesi, Corak Mevkii, 1367 ada 1
parselinde yer aimaktadir

* Alt projenin cevresel ve sosyal etkileri dikkate alinarak,
Erbaa OSB dahil olmak tzere 2,5 km yaricaph bir Etki
Alani (EA) belirlenmistir.

e EAicinde Erek, Kelkit mahalleleri ve Tosunlar koyi ile
200 m batida yer alan bir hayvan pazarn hassas alici
olarak yer almaktadir.

PROJENIN TANIMI

Alt proje, Tokat ili Erbaa ilcesinde, Erbaa OSB
sinidar igindeki mevcut 12.000 m¥giin kapasiteli
Erbaa Atiksu Aritma Tesisi'nin (AAT), artan nifusa
hizmet verebilmesi amaciyla kapasitesinin 24.000
m¥/giin’e cikariimasini  hedeflemektedir.  Ayni
sistem ozellikleriyle isletilecek tesisin desarj noktasi
Kelkit Cayi olup, ingaat calismalarinin Ekim 2025'te
baslayarak 22 ayda, Temmuz 2027'nin sonunda
tamamlanmasi planianmaktadir.

Alt proje kapsaminda herhangi bir arazi edinimine
gerek bulunmamaktadir.

Kelkit Cay

— |I Siiny Mevcut AAT Alani
[0 Erbaa 0S8 Snin Genlgletilmis AAT Alt Proje Alani
[ At Proje Alani o Desarj Noktasi

[ Kelkit Cayr

Frhaa Wastevater Treatrment Aant Gypaaity Increase Aglect
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PROJENIN POTANSIYEL
ETKILERI VE AZALTMA

ONEMLERI

Projenin  ingsaat asamasinda gerceklestirilecek
faaliyetlerin olasi olumsuz etkilerini ve bu etkileri en aza
indimek icin alinmasi gereken onlemleri ve bu
onlemlerin hayata gecirilmesine yonelik kosullan
aciklamak adina PKP ve CSYP hazifanmistir.
CSYP’'de sunulan baslica etkiler ve bu etkilere yonelik
azaltma onlemleri asagida listelenmistir:

« Insaat asamasinda yodunlasmasi beklenen trafik
faaliyetlerinin ve olusacak guraltinin etkisini en
aza indirmek icin, calisma saatleri ulagimin yogun
oldugu saatlere gore ayarlanacaktir.

« Ingaat siiresi boyunca calisan araclann belirienen
hiz limitine uymalanni saglamak icin gerekli
onlemler alinacaktir.

«  Proje siiresi boyunca ortaya ¢ikacak atiklar lisansl
firma ile bertaraf edilmesi icin gonderilecektir.

* Kamyon ve ekskavator gibi araclardan
kaynaklanacak sera gazi emisyonlarini sinirlamak
icin motor bakimlar dizenli yapilacak ve yakit
tiketimi izlenecektir.

« Dis kaynaklardan gelen toz, yiginlar értmek ve
nem icerigini artirmak gibi kontrol Gnlemleri alarak
en aza indirilecektir.

* Projenin ingaat ve isletme donemlerinde meydana
gelebilecek ve acil muadahale gerektiren
beklenmedik olaylan (yangin, deprem vb.)
yonetmek amaciyla, bir Acil Durum Hazirlik ve
Mudahale Plani ile bir Is Saghg ve Guvenligi
Yonetim Plani hazifanacak ve tim calisanlaria
paylasilacaktir.
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Annex-5: Stakeholder Consultation Meeting Poster Organised for the Sub-Project
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STAEHILLER ENGAGEVMENT ALAN
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‘ iLBANK
ATIKSU ARITMA TESISI

KAPASITE ARTISI PROJESI

PAYDAS KATILIMI VE HALKIN
BILGILENDIRILMESI
TOPLANTISI

57



Bbaa Wastenater Treatrment Aant Gpaaty Increase Argiect
STAKEHOLLER ENGAGEVENT ALAN

58



